
ɹʝʣʦʨʫʩʩʢʘʷ 

ʨʘʟʨʘʙʦʪʢʘ

* AI - ʆʒʊʔʒʒʓɹʁʎʎʞʇШʆʎʓʁʌʌʁʊʓ

̳ςώρέϞ ι στςυφέϞ ί ιυσςοϑθςίέριι 
HCM -σοέφωςτπέ υ !u-σςπςώρινςπ

ʆʪ ʥʘʡʤʘ ʜʦ ʧʦʚʳʰʝʥʠʷ ʵʬʬʝʢʪʠʚʥʦʩʪʠ ð ʚʩʝ 

ʠʥʩʪʨʫʤʝʥʪʳ ʚ ʦʜʥʦʤ ʤʝʩʪʝ, ʯʪʦʙʳ ʢʘʞʜʳʡ ʰʘʛ ʨʘʙʦʪʳ 

ʩ ʩʦʪʨʫʜʥʠʢʘʤʠ ʙʳʣ ʥʘʮʝʣʝʥ ʥʘ ʨʝʟʫʣʴʪʘʪ
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ʇʨʦʙʣʝʤʳ ʈʝʰʝʥʠʝ Stafflow

Å ʈʝʢʨʫʪʠʥʛ ʚ ʨʫʯʥʦʤ ʨʝʞʠʤʝ, ʟʘʪʨʘʪʳ ʚʨʝʤʝʥʠ 

ʥʘ ʧʦʜʙʦʨ

Å ɹʝʟʢʦʥʪʨʦʣʴʥʘʷ ʪʝʢʫʯʢʘ ʠ ʧʦʪʝʨʷ ʢʣʶʯʝʚʳʭ 

ʩʦʪʨʫʜʥʠʢʦʚ

Å ʅʝ ʨʘʟʚʠʚʘʝʪʩʷ HR ʙʨʝʥʜ, ʩʥʠʞʘʝʪʩʷ 

ʧʨʠʚʣʝʢʘʪʝʣʴʥʦʩʪʴ ʢʦʤʧʘʥʠʠ

Å ʈʫʢʦʚʦʜʠʪʝʣʠ ʧʨʠʥʠʤʘʶʪ ʨʝʰʝʥʠʷ ʙʝʟ 

ʦʙʦʩʥʦʚʘʥʥʳʭ ʜʘʥʥʳʭ

Å ʇʦʪʝʨʷ ʢʣʶʯʝʚʳʭ ʩʦʪʨʫʜʥʠʢʦʚ ʚʝʜʝʪ ʢ ʫʪʨʘʪʝ 

ʢʦʤʧʝʪʝʥʮʠʡ

Å ʅʦʚʳʡ ʩʦʪʨʫʜʥʠʢ ʚʳʧʣʳʚʝʪ ʩʘʤ, ʥʦ ʥʝ ʚʩʝʛʜʘ

Å ʅʝʪ ʯʝʪʢʦʛʦ ʧʣʘʥʘ ʧʦ ʦʙʫʯʝʥʠʶ ʠ ʨʘʟʚʠʪʠʶ 

ʩʦʪʨʫʜʥʠʢʦʚ

Å ʆʛʨʘʥʠʯʝʥʥʳʝ ʨʝʩʫʨʩʳ HR-ʢʦʤʘʥʜʳ

̶ςίϓυϑφδ Ϙωωδνφιίρςυφϑ ίέύδκ 
HR-νςπέργϓҰ ςφ Ϙοδνφτςρρϓϊ 

φέήοιό ν υφτέφδΰιι

Å ɺʩʪʨʦʝʥʥʘʷ ATS ʠ AI ʫʩʢʦʨʷʶʪ ʟʘʢʨʳʪʠʝ ʧʦʟʠʮʠʡ

Å ʂʦʥʪʨʦʣʴ ʪʝʢʫʯʢʠ ʠ ʫʜʝʨʞʘʥʠʝ ʢʣʶʯʝʚʳʭ 

ʩʦʪʨʫʜʥʠʢʦʚ

Å ɸʚʪʦʧʫʙʣʠʢʘʮʠʷ ʥʦʚʦʩʪʝʡ, ʩʙʦʨ ʦʙʨʘʪʥʦʡ ʩʚʷʟʠ, 

ʤʦʥʠʪʦʨʠʥʛ ʨʝʧʫʪʘʮʠʠ ʠ ʚʦʚʣʝʯʝʥʠʝ ʩʦʪʨʫʜʥʠʢʦʚ

Å ʈʫʢʦʚʦʜʠʪʝʣʠ ʧʨʠʥʠʤʘʶʪ ʦʙʦʩʥʦʚʘʥʥʳʝ 

ʨʝʰʝʥʠʷ ʥʘ ʦʩʥʦʚʝ ʪʦʯʥʳʭ ʜʘʥʥʳʭ

Å ʂʘʜʨʦʚʳʡ ʨʝʟʝʨʚ ʫʩʠʣʠʚʘʝʪ ʫʩʪʦʡʯʠʚʦʩʪʴ ʢʦʤʧʘʥʠʠ 

ʢ ʠʟʤʝʥʝʥʠʷʤ

Å ʂʘʥʜʠʜʘʪ ʩʪʘʥʦʚʠʪʩʷ ʧʨʦʜʫʢʪʠʚʥʳʤ ʩʦʪʨʫʜʥʠʢʦʤ ʥʘ 

ʜʦʣʛʦʝ ʚʨʝʤʷ

Å ʇʝʨʩʦʥʘʣʠʟʠʨʦʚʘʥʥʦʝ ʦʙʫʯʝʥʠʝ, ʧʣʘʥʳ ʨʘʟʚʠʪʠʷ, 

ʤʦʥʠʪʦʨʠʥʛ ʠ ʦʮʝʥʢʘ ʢʦʤʧʝʪʝʥʮʠʡ

Å ɺʩʪʨʦʝʥʥʳʡ AI Stafflow  ʚ ʨʘʙʦʪʝ 24/7

ʂʦʥʩʝʨʚʘʪʠʚʥʳʡ ʧʦʜʭʦʜ ʉʦʚʨʝʤʝʥʥʳʡ ʧʦʜʭʦʜ



ʇʨʠʚʣʝʯʝʥʠʝ

ʠ ʥʘʡʤ

ʆʥʙʦʨʜʠʥʛ

ʠ ʘʜʘʧʪʘʮʠʷ

ʆʙʫʯʝʥʠʝ 

ʠ ʨʘʟʚʠʪʠʝ

ʋʧʨʘʚʣʝʥʠʝ 

ʧʨʦʠʟʚʦʜʠʪʝʣʴʥʦʩʪʴʶ

ʄʦʪʠʚʘʮʠʷ 

ʠ ʫʜʝʨʞʘʥʠʝ

ʆʮʝʥʢʘ 

ʠ ʨʘʟʚʠʪʠʝ ʢʘʨʴʝʨʳ

ɺʳʚʦʜ ʩʦʪʨʫʜʥʠʢʘ

ʠʟ ʧʨʦʮʝʩʩʘ

Stafflow  έίφςπέφιθιτχδφ ίδυϑ σχφϑ 
υςφτχγρινέ ί νςπσέριι
ʆʪ ʥʘʡʤʘ ʜʦ ʨʘʟʚʠʪʠʷ ʠ ʫʜʝʨʞʘʥʠʷ - ʚʩʝ ʚ ʦʜʥʦʤ ʨʝʰʝʥʠʠ
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AI -σςπςώριν ί Stafflow

ʌʦʨʤʠʨʦʚʘʥʠʝ ʚʦʧʨʦʩʦʚ  ʜʣʷ ʠʥʪʝʨʚʴʶ: ʧʦʣʫʯʠʪʝ 

ʪʦʯʥʳʝ ʠ ʛʣʫʙʦʢʠʝ ʚʦʧʨʦʩʳ, ʘʜʘʧʪʠʨʦʚʘʥʥʳʝ ʧʦʜ 

ʨʦʣʴ, ʦʧʳʪ ʢʘʥʜʠʜʘʪʘ ʠ ʢʣʶʯʝʚʳʝ ʢʦʤʧʝʪʝʥʮʠʠ

ɸʚʪʦʤʘʪʠʯʝʩʢʦʝ ʩʦʟʜʘʥʠʝ ʦʙʫʯʘʶʱʝʛʦ ʢʦʥʪʝʥʪʘ, 

ʩʪʘʪʝʡ ʠ ʥʦʚʦʩʪʝʡ: ʢʦʥʪʝʥʪ ʜʣʷ ʘʜʘʧʪʘʮʠʠ, ʩʪʘʪʝʡ ʠ 

ʧʠʩʝʤ ʩʦʟʜʘʸʪʩʷ ʟʘ ʩʝʢʫʥʜʳ ʥʘ ʦʩʥʦʚʝ ʚʘʰʠʭ ʟʘʜʘʯ

ʋʤʥʳʡ HR-ʘʩʩʠʩʪʝʥʪ ʜʣʷ ʦʧʪʠʤʠʟʘʮʠʠ HR-ʧʨʦʮʝʩʩʦʚ

ɻʝʥʝʨʘʮʠʷ ʪʝʩʪʦʚ ʠ ʦʧʨʦʩʦʚ: ʦʮʝʥʠʚʘʡʪʝ 

ʚʦʚʣʝʯʝʥʥʦʩʪʴ, ʟʥʘʥʠʝ ʧʨʦʜʫʢʪʘ ʠ ʥʘʩʪʨʦʝʥʠʝ 

ʢʦʤʘʥʜʳ ʙʝʟ ʣʠʰʥʝʡ ʨʫʯʥʦʡ ʨʘʙʦʪʳ

ʇʦʤʦʱʥʠʢ ʜʣʷ ʩʦʟʜʘʥʠʷ ʚʘʢʘʥʩʠʡ ʠ 

ʢʦʤʧʝʪʝʥʮʠʡ: ʧʨʦʩʪʦ ʦʧʠʰʠʪʝ, ʢʦʛʦ ʚʳ ʠʱʝʪʝ ʠ 

ʧʦʣʫʯʠʪʝ ʛʦʪʦʚʳʡ ʪʝʢʩʪ, ʚʢʣʶʯʘʷ ʢʦʤʧʝʪʝʥʮʠʠ ʠ KPI

ɸʥʘʣʠʟ ʨʝʟʶʤʝ ʠ ʧʦʤʦʱʴ ʚ ʨʘʙʦʪʝ ʩ ʢʘʥʜʠʜʘʪʦʤ: 

AI ʚʠʜʠʪ ʨʠʩʢʠ, ʧʨʦʙʝʣʳ ʠ ʩʠʣʴʥʳʝ ʩʪʦʨʦʥʳ, 

ʧʦʤʦʛʘʝʪ ʧʨʠʥʠʤʘʪʴ ʦʙʦʩʥʦʚʘʥʥʳʝ ʨʝʰʝʥʠʷ
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̼χρνόιςρέοϑρϓδ 
ίςθπςηρςυφι 
Stafflow

ʅʘʥʠʤʘʡʪʝ ʣʝʛʢʦ

ʇʨʝʜʦʩʪʘʚʣʷʡʪʝ ʜʦʩʪʫʧ ʢ ʦʙʫʯʝʥʠʶ ʚ 

ʣʶʙʦʝ ʚʨʝʤʷ ʠ ʩ ʣʶʙʦʛʦ ʫʩʪʨʦʡʩʪʚʘ

ʆʙʫʯʘʡʪʝ ʢʘʯʝʩʪʚʝʥʥʦ

ʉʦʟʜʘʚʘʡʪʝ ʢʫʨʩʳ ʩʦ ʚʩʪʨʦʝʥʥʳʤ AI 

ʜʣʷ ʛʝʥʝʨʘʮʠʠ ʢʦʥʪʝʥʪʘ

ʇʣʘʥʠʨʫʡʪʝ ʠ ʧʨʦʚʦʜʠʪʝ 

ʦʙʫʯʘʶʱʠʝ ʤʝʨʦʧʨʠʷʪʠʷ

ɿʘʛʨʫʞʘʡʪʝ SCORM-ʢʫʨʩʳ ʠ 

ʟʘʧʫʩʢʘʡʪʝ ʦʙʫʯʝʥʠʝ ʧʦ ʥʠʤ

ʉʪʘʚʴʪʝ ʠ ʦʪʩʣʝʞʠʚʘʡʪʝ ʮʝʣʠ

ʀʩʧʦʣʴʟʫʡʪʝ ʩʠʩʪʝʤʫ 

ʦʪʩʣʝʞʠʚʘʥʠʷ ʢʘʥʜʠʜʘʪʦʚ (ATS)

ʉʦʟʜʘʡʪʝ ʢʘʨʴʝʨʥʳʡ ʩʘʡʪ 

ʚ ʚʘʰʝʤ ʬʠʨʤʝʥʥʦʤ ʩʪʠʣʝ

ʆʮʝʥʠʪʝ ʩʦʦʪʚʝʪʩʪʚʠʝ ʨʝʟʶʤʝ

ʪʝʢʩʪʫ ʚʘʰʝʡ ʚʘʢʘʥʩʠʠ ʩ ʧʦʤʦʱʴʶ AI

ɻʝʥʝʨʠʨʫʡʪʝ ʚʦʧʨʦʩʳ ʢʘʥʜʠʜʘʪʘʤ, 

ʩʦʟʜʘʚʘʡʪʝ ʚʘʢʘʥʩʠʠ ʩ ʧʦʤʦʱʴʶ AI

ʆʮʝʥʠʚʘʡʪʝ ʠ ʨʘʟʚʠʚʘʡʪʝ

ʇʨʦʚʦʜʠʪʝ ʦʮʝʥʢʫ 360 ʛʨʘʜʫʩʦʚ ʠ ʚʩʪʨʝʯʠ 1:1

ʀʩʧʦʣʴʟʫʡʪʝ ʢʦʤʧʣʝʢʩʥʳʝ 

ʠʥʩʪʨʫʤʝʥʪʳ ʜʣʷ ʦʮʝʥʢʠ ʢʦʤʧʝʪʝʥʮʠʡ

ɺʦʩʧʦʣʴʟʫʡʪʝʩʴ AI-ʧʦʜʜʝʨʞʢʦʡ ʜʣʷ 

ʩʦʟʜʘʥʠʷ ʢʦʤʧʝʪʝʥʮʠʡ

ʀʥʪʝʛʨʠʨʫʡʪʝ ʧʨʦʮʝʩʩʳ ʩ Rabota.by 

ʠ Telegram, ʩʦʙʠʨʘʷ ʦʪʢʣʠʢʠ ʦʪ 

ʢʘʥʜʠʜʘʪʦʚ ʘʚʪʦʤʘʪʠʯʝʩʢʠ

ʄʦʙʠʣʴʥʦʝ

ʧʨʠʣʦʞʝʥʠʝ

ɺʝʙ-ʚʝʨʩʠʷ

ʈʘʟʚʠʚʘʡʪʝ ʢʦʨʧ. ʢʫʣʴʪʫʨʫ

ɿʘʧʫʩʢʘʡʪʝ ʙʳʩʪʨʳʝ ʦʧʨʦʩʳ ʠ ʩʦʙʠʨʘʡʪʝ 

ʩʪʘʪʠʩʪʠʢʫ ʚ ʧʘʨʫ ʢʣʠʢʦʚ

ʈʘʩʩʢʘʟʳʚʘʡʪʝ ʦ ʥʦʚʦʩʪʷʭ ʠ ʩʦʙʳʪʠʷʭ

ɺʝʜʠʪʝ ʢʘʣʝʥʜʘʨʴ ʤʝʨʦʧʨʠʷʪʠʡ ʠ ʧʨʘʟʜʥʠʢʦʚ

ʆʨʛʘʥʠʟʫʡʪʝ ʩʪʨʫʢʪʫʨʫ ʢʦʤʧʘʥʠʠ ʥʘ ʦʩʥʦʚʝ 

ʰʪʘʪʥʳʭ ʝʜʠʥʠʮ ʠ ʩ ʫʯʸʪʦʤ ʶʨʠʜʠʯʝʩʢʠʭ ʣʠʮ

ʆʨʛʘʥʠʟʫʡʪʝ ʦʥʙʦʨʜʠʥʛ ʠ ʘʜʘʧʪʘʮʠʶ

ʅʘʟʥʘʯʘʡʪʝ ʧʝʨʩʦʥʘʣʴʥʳʝ ʮʝʣʠ

ʄʦʥʠʪʦʨʴʪʝ ʚʳʧʦʣʥʝʥʠʝ ʮʝʣʝʡ ʩʦʪʨʫʜʥʠʢʘʤʠ

ʌʦʨʤʠʨʫʡʪʝ ʪʨʝʢʠ ʘʜʘʧʪʘʮʠʠ

ɸʚʪʦʤʘʪʠʯʝʩʢʠ ʩʪʘʚʴʪʝ ʟʘʜʘʯʠ ʦʪʚʝʪʩʪʚʝʥʥʳʤ

ʆʨʛʘʥʠʟʫʡʪʝ ʚʩʝ ʧʨʦʮʝʩʩʳ ʚ ʩʠʩʪʝʤʝ

ʉʦʩʪʘʚʣʷʡʪʝ ʠʥʜʠʚʠʜʫʘʣʴʥʳʡ ʧʣʘʥ ʨʘʟʚʠʪʠʷ 

ʩʦʪʨʫʜʥʠʢʘ



̼ςνχυ ρέ ρέκπ
ʂʦʥʢʫʨʠʨʫʡʪʝ ʟʘ ʢʘʥʜʠʜʘʪʦʚ ʙʳʩʪʨʝʝ ʠ ʫʩʧʝʰʥʝʝ

ɸʚʪʦʤʘʪʠʟʘʮʠʷ 

ʨʫʪʠʥʥʳʭ ʟʘʜʘʯ

Created by Karamat Ali
from the Noun Project ʋʢʨʝʧʣʝʥʠʝ HR-ʙʨʝʥʜʘ 

ʢʦʤʧʘʥʠʠ

Created by Ali Nur Rohman
from the Noun Projectʋʧʨʘʚʣʝʥʠʝ 

ʧʨʦʮʝʩʩʘʤʠ ʠʟ 

ʦʜʥʦʡ ʪʦʯʢʠ

Created by mahyuddin,s.si
from the Noun Project

ɸʥʘʣʠʪʠʢʘ 

ʜʣʷ ʧʨʠʥʷʪʠʷ 

ʨʝʰʝʥʠʡ

ʇʦʤʦʱʥʠʢ ʩ 

ʠʩʢʫʩʩʪʚʝʥʥʳʤ 

ʠʥʪʝʣʣʝʢʪʦʤ



ʉʦʟʜʘʥʠʝ ʠ ʥʘʩʪʨʦʡʢʘ ʚʘʢʘʥʩʠʡ ʚ ʧʘʨʫ ʢʣʠʢʦʚ

Å ʋʜʦʙʥʦʝ ʩʦʟʜʘʥʠʝ ʠ ʩʦʛʣʘʩʦʚʘʥʠʝ 

ʟʘʷʚʦʢ ʥʘ ʚʘʢʘʥʩʠʠ ʩ ʨʫʢʦʚʦʜʠʪʝʣʝʤ
Å ʌʦʨʤʠʨʦʚʘʥʠʝ ʪʝʢʩʪʘ ʚʘʢʘʥʩʠʠ ʩ 
ʧʦʤʦʱʴʶ AI

01

̰ςρνχτιτχκφδ θέ νέργιγέφςί ήϓυφτδδ 
ι χυσδύρδδ ̴έκπ
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ʉʦʟʜʘʥʠʝ ʠ ʥʘʩʪʨʦʡʢʘ ʚʘʢʘʥʩʠʡ ʚ ʧʘʨʫ ʢʣʠʢʦʚ

Å ɻʦʪʦʚʳʡ ʢʘʨʴʝʨʥʳʡ ʩʘʡʪ ʠ ʧʦʩʪʳ ʜʣʷ 

ʩʦʮʠʘʣʴʥʳʭ ʩʝʪʝʡ
Å ʉʦʩʪʘʚʣʝʥʠʝ ʩʧʠʩʢʘ ʚʦʧʨʦʩʦʚ ʜʣʷ 
ʩʦʙʝʩʝʜʦʚʘʥʠʷ ʩ ʢʘʥʜʠʜʘʪʦʤ

Å ʀʥʪʝʛʨʘʮʠʷ ʩ ʯʘʪʘʤʠ Rabota.by ʠ Telegram

02

̰ςρνχτιτχκφδ θέ νέργιγέφςί ήϓυφτδδ 
ι χυσδύρδδ ̴έκπ
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Å ɻʠʙʢʘʷ ʥʘʩʪʨʦʡʢʘ ʵʪʘʧʦʚ ʚʦʨʦʥʢʠ

Å ʉʚʦʝʚʨʝʤʝʥʥʳʝ AI ʧʦʜʩʢʘʟʢʠ ʥʘ ʢʘʞʜʦʤ
ʵʪʘʧʝʚʦʨʦʥʢʠ

Å ʐʘʙʣʦʥʳ ʧʠʩʝʤ ʘʚʪʦʤʘʪʠʯʝʩʢʠ 

ʧʨʠʚʷʟʘʥʳ ʢ ʵʪʘʧʘʤ ʧʦʜʙʦʨʘ

ʋʧʨʘʚʣʝʥʠʝ ʚʘʢʘʥʩʠʷʤʠ ʠ ʢʘʥʜʠʜʘʪʘʤʠ

03

̰ςρνχτιτχκφδ θέ νέργιγέφςί ήϓυφτδδ 
ι χυσδύρδδ ̴έκπ
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Å ʇʣʘʥʠʨʦʚʘʥʠʝ ʚʩʪʨʝʯ ʩ 

ʢʘʥʜʠʜʘʪʘʤʠ  ʚ ʢʘʣʝʥʜʘʨʝ
Å ʐʘʙʣʦʥʳ ʧʠʩʝʤ ʠ ʘʚʪʦʤʘʪʠʯʝʩʢʦʝ 
ʬʦʨʤʠʨʦʚʘʥʠʝ ʦʬʬʝʨʦʚ

ʈʘʙʦʪʘ ʩ ʢʘʥʜʠʜʘʪʘʤʠ

04

̰ςρνχτιτχκφδ θέ νέργιγέφςί ήϓυφτδδ 
ι χυσδύρδδ ̴έκπ
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Å ʊʝʩʪʳ ʠ ʦʧʨʦʩʳ ʜʣʷ ʦʮʝʥʢʠ 

ʢʚʘʣʠʬʠʢʘʮʠʠ ʢʘʥʜʠʜʘʪʘ
Å ʆʪʩʣʝʞʠʚʘʥʠʝ ʠʩʪʦʨʠʠ 
ʚʟʘʠʤʦʜʝʡʩʪʚʠʷ ʩ ʢʘʥʜʠʜʘʪʦʤ

ʊʝʩʪʠʨʦʚʘʥʠʝ 

05

̰ςρνχτιτχκφδ θέ νέργιγέφςί ήϓυφτδδ 
ι χυσδύρδδ ̴έκπ
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Å ɸʥʘʣʠʪʠʢʘ ʧʦ ʧʨʦʮʝʩʩʘʤ ʠ ʨʝʟʫʣʴʪʘʪʘʤ 

ʥʘʡʤʘ
Å ɺʩʪʨʦʝʥʥʳʝ ʠ ʠʥʜʠʚʠʜʫʘʣʴʥʳʝ ʦʪʯʸʪʳ
Å ʕʢʩʧʦʨʪ ʦʪʯʸʪʦʚ ʚ pdf ʬʦʨʤʘʪʝ

Å ʈʘʩʯʸʪ ʩʪʦʠʤʦʩʪʠ ʧʨʠʚʣʝʯʝʥʠʷ ʥʦʚʦʛʦ 
ʩʦʪʨʫʜʥʠʢʘ

ɸʥʘʣʠʪʠʢʘ

06

̰ςρνχτιτχκφδ θέ νέργιγέφςί ήϓυφτδδ 
ι χυσδύρδδ ̴έκπ
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Å ɸʚʪʦʤʘʪʠʯʝʩʢʦʝ ʜʦʙʘʚʣʝʥʠʝ 

ʢʘʥʜʠʜʘʪʦʚ ʚ ʩʠʩʪʝʤʫ
Å ɺʳʩʪʘʚʣʝʥʠʝ ʨʝʡʪʠʥʛʘ ʠ ʜʦʙʘʚʣʝʥʠʝ ʟʘʤʝʪʦʢ
Å ʇʦʣʥʘʷ ʠʩʪʦʨʠʷ ʢʘʥʜʠʜʘʪʦʚ ʩ ʜʦʩʪʫʧʦʤ 

ʜʣʷ ʨʫʢʦʚʦʜʠʪʝʣʝʡ
Å ɼʦʩʪʫʧ ʢ ʨʝʟʶʤʝ, ʪʝʩʪʦʚʳʤ ʟʘʜʘʥʠʷʤ 

ʠ ʜʨʫʛʠʤ ʜʦʢʫʤʝʥʪʘʤ

ʎʠʬʨʦʚʦʡ ʧʨʦʬʠʣʴ ʢʘʥʜʠʜʘʪʘ

07

̰ςρνχτιτχκφδ θέ νέργιγέφςί ήϓυφτδδ 
ι χυσδύρδδ ̴έκπ
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̷δθδτί νέργιγέφςί

Å ʉʦʟʜʘʥʠʝ ʠ ʫʧʨʘʚʣʝʥʠʝ ʢʘʜʨʦʚʳʤ ʨʝʟʝʨʚʦʤ: 

ʩʦʭʨʘʥʷʡʪʝ ʧʝʨʩʧʝʢʪʠʚʥʳʭ ʢʘʥʜʠʜʘʪʦʚ ʜʣʷ 
ʙʫʜʫʱʠʭ ʚʘʢʘʥʩʠʡ

Å ʋʤʥʳʡ ʧʦʠʩʢ ʠ ʬʠʣʴʪʨʳ ʧʦ ʪʝʛʘʤ, ʩʪʘʪʫʩʘʤ ʠ 

ʚʘʢʘʥʩʠʷʤ
Å ʍʨʘʥʝʥʠʝ ʚʩʝʡ ʧʝʨʝʧʠʩʢʠ, ʟʘʤʝʪʦʢ ʠ ʵʪʘʧʦʚ 

ʦʪʙʦʨʘ
Å ʀʥʪʝʛʨʘʮʠʷ ʩ ʤʦʜʫʣʝʤ ʨʝʢʨʫʪʠʥʛʘ:  
ʧʝʨʝʥʝʩʠʪʝ ʧʝʨʩʧʝʢʪʠʚʥʳʭ ʢʘʥʜʠʜʘʪʦʚ ʠʟ 

ʨʝʟʝʨʚʘ ʚ ʘʢʪʠʚʥʳʡ ʧʦʜʙʦʨ ʚ ʧʘʨʫ ʢʣʠʢʦʚ
Å ʇʦʣʫʯʝʥʠʝ ʩʦʛʣʘʩʠʷ ʢʘʥʜʠʜʘʪʦʚ ʥʘ ʦʙʨʘʙʦʪʢʫ 

ʝʛʦ ʧʝʨʩʦʥʘʣʴʥʳʭ ʜʘʥʥʳʭ ʚ ʩʦʦʪʚʝʪʩʪʚʠʠ ʩ 
ʟʘʢʦʥʦʜʘʪʝʣʴʩʪʚʦʤ
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̶τδήςτγιρΰ̢νοϝϋέκφδ υςφτχγρινςί ί 
στςόδυυ ήϓυφτς ι Ϙωωδνφιίρς

Å ɸʚʪʦʤʘʪʠʟʘʮʠʷ ʚʚʦʜʘ ʥʦʚʳʭ ʩʦʪʨʫʜʥʠʢʦʚ: ʚʩʝ 

ʟʘʜʘʯʠ ʧʦ ʘʜʘʧʪʘʮʠʠ ʜʦ ʚʳʭʦʜʘ ʥʘ ʨʘʙʦʪʫ
Å ʆʪʧʨʘʚʢʘ ʧʨʠʚʝʪʩʪʚʝʥʥʳʭ ʧʠʩʝʤ, ʜʦʢʫʤʝʥʪʦʚ, 
ʠʥʩʪʨʫʢʮʠʡ: ʩʦʪʨʫʜʥʠʢ ʧʦʣʫʯʘʝʪ ʚʩʸ ʥʫʞʥʦʝ 

ʟʘʨʘʥʝʝ ð ʵʪʦ ʩʥʠʞʘʝʪ ʩʪʨʝʩʩ ʠ ʧʦʚʳʰʘʝʪ 
ʚʦʚʣʝʯʸʥʥʦʩʪʴ ʩ ʧʝʨʚʳʭ ʜʥʝʡ

Å ʆʨʛʘʥʠʟʘʮʠʷ ʜʦʩʪʫʧʘ ʢ ʩʠʩʪʝʤʘʤ ʠ ʢʫʨʩʘʤ: 
ʧʦʜʢʣʶʯʝʥʠʝ ʢ ʧʦʯʪʝ, CRM, ʚʥʫʪʨʝʥʥʠʤ ʩʝʨʚʠʩʘʤ 
ʙʝʟ ʭʘʦʩʘ ʠ ʟʘʜʝʨʞʝʢ

Å ʀʥʪʝʛʨʘʮʠʷ ʩʦ ʩʣʫʞʙʘʤʠ ʧʦʜʜʝʨʞʢʠ (Service 
Desk): ʩʦʟʜʘʥʠʝ ʠ ʪʨʝʢʠʥʛ ʟʘʷʚʦʢ ʥʘ ʦʙʦʨʫʜʦʚʘʥʠʝ, 

ʜʦʩʪʫʧʳ ʠ ʨʘʙʦʯʝʝ ʤʝʩʪʦ ʧʨʷʤʦ ʚ ʧʨʦʮʝʩʩʝ 
ʧʨʝʙʦʨʜʠʥʛʘ
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̢νοϝϋέκφδ υςφτχγρινςί ί 
στςόδυυ ήϓυφτς ι Ϙωωδνφιίρς

Å ʇʝʨʩʦʥʘʣʠʟʠʨʦʚʘʥʥʳʝ ʧʨʦʛʨʘʤʤʳ: ʩʦʟʜʘʚʘʡʪʝ 

ʠʥʜʠʚʠʜʫʘʣʴʥʳʝ ʧʣʘʥʳ ʘʜʘʧʪʘʮʠʠ ʜʣʷ ʢʘʞʜʦʡ 
ʨʦʣʠ ʠ ʦʪʜʝʣʘ

Å ɸʚʪʦʤʘʪʠʯʝʩʢʦʝ ʥʘʟʥʘʯʝʥʠʝ ʢʫʨʩʦʚ: 

ʚʩʪʨʦʝʥʥʘʷ LMS ʧʦʤʦʛʘʝʪ ʥʦʚʠʯʢʘʤ ʦʩʚʦʠʪʴ 
ʢʦʨʧʦʨʘʪʠʚʥʳʝ ʧʨʦʮʝʩʩʳ, ʧʨʦʜʫʢʪʳ ʠ ʩʪʘʥʜʘʨʪʳ 

ʨʘʙʦʪʳ
Å ʇʦʩʪʘʥʦʚʢʘ ʠʥʜʠʚʠʜʫʘʣʴʥʳʭ ʮʝʣʝʡ: 
ʥʘʟʥʘʯʘʡʪʝ ʧʝʨʩʦʥʘʣʴʥʳʝ ʮʝʣʠ ʩʦʪʨʫʜʥʠʢʘʤ ʠ 

ʦʪʩʣʝʞʠʚʘʡʪʝ ʠʭ ʚʳʧʦʣʥʝʥʠʝ ʚ ʨʝʘʣʴʥʦʤ 
ʚʨʝʤʝʥʠ

Å ʆʪʩʣʝʞʠʚʘʥʠʝ ʧʨʦʛʨʝʩʩʘ ʘʜʘʧʪʘʮʠʠ: 
ʦʪʦʙʨʘʞʝʥʠʝ ʩʪʘʪʫʩʘ ʢʘʞʜʦʛʦ ʩʦʪʨʫʜʥʠʢʘ: ʯʪʦ 
ʧʨʦʡʜʝʥʦ, ʘ ʯʪʦ ʪʨʝʙʫʝʪ ʚʥʠʤʘʥʠʷ

Å ʇʦʚʳʰʝʥʠʝ ʚʦʚʣʝʯʸʥʥʦʩʪʠ: ʢʦʤʬʦʨʪʥʳʡ ʩʪʘʨʪ 
ʧʦʤʦʞʝʪ ʥʦʚʠʯʢʘʤ ʙʳʩʪʨʝʝ ʚʣʠʪʴʩʷ ʚ ʨʘʙʦʪʫ

̠γέσφέόιϞ
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̬ργιίιγχέοϑρϓκ σοέρ τέθίιφιϞ 
υςφτχγρινέ

Å ɻʠʙʢʠʝ ʧʣʘʥʳ ʨʘʟʚʠʪʠʷ: ʩʦʟʜʘʚʘʡʪʝ 

ʠʥʜʠʚʠʜʫʘʣʴʥʳʝ ʮʝʣʠ, ʟʘʜʘʯʠ ʠ ʵʪʘʧʳ ʦʙʫʯʝʥʠʷ
Å ʀʥʪʝʛʨʘʮʠʷ ʩ LMS ʠ ɹʘʟʦʡ ʟʥʘʥʠʡ: ʩʚʷʟʳʚʘʡʪʝ 
ʀʇʈ ʩ ʢʫʨʩʘʤʠ ʠ ʤʘʪʝʨʠʘʣʘʤʠ ʜʣʷ ʢʦʤʧʣʝʢʩʥʦʛʦ 

ʦʙʫʯʝʥʠʷ
Å ʋʧʨʘʚʣʝʥʠʝ ʧʨʦʛʨʝʩʩʦʤ: ʦʪʩʣʝʞʠʚʘʡʪʝ 

ʚʳʧʦʣʥʝʥʠʝ ʀʇʈ, ʚʦʚʣʝʯʸʥʥʦʩʪʴ ʠ ʜʦʩʪʠʞʝʥʠʷ 
ʯʝʨʝʟ ʘʥʘʣʠʪʠʢʫ ʠ ʦʪʯʸʪʳ

Å ʊʦʯʥʳʡ ʬʦʢʫʩ ʥʘ ʙʠʟʥʝʩ-ʟʘʜʘʯʠ: 

ʮʝʣʝʥʘʧʨʘʚʣʝʥʥʦʝ ʦʙʫʯʝʥʠʝ ʧʦʤʦʛʘʝʪ ʟʘʢʨʳʚʘʪʴ 
ʧʨʦʙʝʣʳ ʚ ʥʘʚʳʢʘʭ
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̵ήχϋδριδ̶ςγγδτηνέ τςυφέ ι τέθίιφιϞ 
ίέύδΰς σδτυςρέοέ

ʉʦʟʜʘʥʠʝ ʢʫʨʩʦʚ01

Å ɺʩʪʨʦʝʥʥʳʡ ʢʦʥʩʪʨʫʢʪʦʨ ʢʫʨʩʦʚ

Å AI-ʧʦʤʦʱʥʠʢ ʜʣʷ ʛʝʥʝʨʘʮʠʠ ʢʫʨʩʦʚ ʠ 
ʩʪʘʪʝʡ

Å ʇʦʜʜʝʨʞʢʘ ʧʦʧʫʣʷʨʥʳʭ ʬʦʨʤʘʪʦʚ

Å ʅʘʩʪʨʦʡʢʘ ʰʘʙʣʦʥʦʚ ʪʝʩʪʦʚ
Å ʉʚʷʟʴ ʤʘʪʝʨʠʘʣʦʚ ʩ ʢʦʤʧʝʪʝʥʮʠʷʤʠ

ʅʘʟʥʘʯʝʥʠʝ ʢʫʨʩʦʚ 

ʠ ʧʨʦʛʨʘʤʤ

02

Å ʅʘʟʥʘʯʝʥʠʝ ʢʫʨʩʦʚ ʩ ʫʯʝʪʦʤ ʧʣʘʥʦʚ 

ʨʘʟʚʠʪʠʷ ʩʦʪʨʫʜʥʠʢʦʚ
Å ʄʥʦʛʦʫʨʦʚʥʝʚʳʝ ʥʘʩʪʨʦʡʢʠ  
ʜʣʷ ʩʦʟʜʘʥʠʷ ʵʬʬʝʢʪʠʚʥʦʛʦ ʫʯʝʙʥʦʛʦ 

ʧʨʦʮʝʩʩʘ
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̵ήχϋδριδ̶ςγγδτηνέ τςυφέ ι τέθίιφιϞ 
ίέύδΰς σδτυςρέοέ

ʄʦʥʠʪʦʨʠʥʛ ʠ ʢʦʥʪʨʦʣʴ03

Å ʆʪʩʣʝʞʠʚʘʥʠʝ ʧʨʦʛʨʝʩʩʘ 

ʩʦʪʨʫʜʥʠʢʦʚ ʚ ʦʙʫʯʝʥʠʠ
Å ʆʙʝʩʧʝʯʝʥʠʝ ʩʚʦʝʚʨʝʤʝʥʥʦʛʦ 
ʜʦʩʪʠʞʝʥʠʷ ʦʙʨʘʟʦʚʘʪʝʣʴʥʳʭ 

ʮʝʣʝʡ

ʆʨʛʘʥʠʟʘʮʠʷ 

ʠ ʚʟʘʠʤʦʜʝʡʩʪʚʠʝ

04

Å ʇʣʘʥʠʨʦʚʘʥʠʝ ʛʨʘʬʠʢʦʚ ʦʙʫʯʝʥʠʷ

Å ʅʘʟʥʘʯʝʥʠʝ ʢʫʨʘʪʦʨʦʚ 
ʜʣʷ ʧʦʜʜʝʨʞʢʠ ʠ ʥʘʩʪʘʚʥʠʯʝʩʪʚʘ

Å ʆʨʛʘʥʠʟʘʮʠʷ ʦʙʫʯʘʶʱʠʭ ʚʩʪʨʝʯ ʠ 

ʩʝʤʠʥʘʨʦʚ

ʋʜʦʙʩʪʚʦ ʜʦʩʪʫʧʘ05

Å ʇʨʝʜʦʩʪʘʚʣʝʥʠʝ ʜʦʩʪʫʧʘ 

ʢ ʦʙʫʯʘʶʱʠʤ ʨʝʩʫʨʩʘʤ 
ʚ ʣʶʙʦʝ ʚʨʝʤʷ

Å ʇʨʦʩʤʦʪʨ ʜʦʩʪʠʞʝʥʠʡ 

ʠ ʨʝʟʫʣʴʪʘʪʦʚ ʚ ʣʠʯʥʦʤ 
ʢʘʙʠʥʝʪʝ
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̡έθέ θρέρικ

Å ʎʝʥʪʨʘʣʠʟʦʚʘʥʥʦʝ ʭʨʘʥʠʣʠʱʝ:  ʚʩʝ ʜʦʢʫʤʝʥʪʳ, 

ʨʝʛʣʘʤʝʥʪʳ, ʚʠʜʝʦ ʠ ʢʫʨʩʳ ʚ ʦʜʥʦʤ ʤʝʩʪʝ ʜʣʷ ʙʳʩʪʨʦʛʦ 
ʜʦʩʪʫʧʘ

Å ʀʥʪʝʛʨʘʮʠʷ ʩ ʤʦʜʫʣʷʤʠ:  ʩʠʥʭʨʦʥʠʟʘʮʠʷ ʩ ʂʫʨʩʘʤʠ ʠ 

ʆʮʝʥʢʦʡ ʩʦʪʨʫʜʥʠʢʦʚ ʜʣʷ ʧʦʣʥʦʛʦ ʮʠʢʣʘ ʨʘʟʚʠʪʠʷ
Å ɻʠʙʢʘʷ ʩʠʩʪʝʤʘ ʢʘʪʝʛʦʨʠʡ: ʩʦʟʜʘʚʘʡʪʝ ʨʘʟʜʝʣʳ ʠ ʪʝʛʠ 

ʜʣʷ ʙʳʩʪʨʦʛʦ ʧʦʠʩʢʘ ʥʫʞʥʦʡ ʠʥʬʦʨʤʘʮʠʠ
Å ʀʥʪʝʨʘʢʪʠʚʥʳʡ ʢʦʥʪʝʥʪ: ʧʦʜʜʝʨʞʢʘ ʪʝʩʪʦʚ ʠ 
ʚʩʪʨʦʝʥʥʳʭ ʢʫʨʩʦʚ ʜʣʷ ʧʨʦʚʝʨʢʠ ʟʥʘʥʠʡ

Å ʀʥʪʝʛʨʘʮʠʷ ʩ ʦʙʫʯʝʥʠʝʤ: ʩʚʷʟʳʚʘʡʪʝ ʤʘʪʝʨʠʘʣʳ ɹʘʟʳ 
ʟʥʘʥʠʡ ʩ ʠʥʜʠʚʠʜʫʘʣʴʥʳʤʠ ʠ ʛʨʫʧʧʦʚʳʤʠ ʢʫʨʩʘʤʠ

Å ʋʧʦʨʷʜʦʯʝʥʥʦʩʪʴ ʠʥʬʦʨʤʘʮʠʠ: ʩʦʪʨʫʜʥʠʢʠ ʚʩʝʛʜʘ 
ʟʥʘʶʪ, ʛʜʝ ʥʘʡʪʠ ʥʫʞʥʳʝ ʠʥʩʪʨʫʢʮʠʠ ʠ ʤʘʪʝʨʠʘʣʳ

Å ɼʦʩʪʫʧʥʦʩʪʴ 24/7: ʤʘʪʝʨʠʘʣʳ ʜʦʩʪʫʧʥʳ ʚ ʣʶʙʦʝ ʚʨʝʤʷ 

ʙʝʟ ʥʝʦʙʭʦʜʠʤʦʩʪʠ ʩʦʛʣʘʩʦʚʘʥʠʡ
Å SCORM-ʢʫʨʩʳ: ʩʪʨʫʢʪʫʨʠʨʦʚʘʥʥʦʝ ʦʙʫʯʝʥʠʝ ʩ 

ʦʪʩʣʝʞʠʚʘʥʠʝʤ ʧʨʦʛʨʝʩʩʘ ð ʟʘʛʨʫʞʘʡʪʝ ʛʦʪʦʚʳʝ 
ʤʦʜʫʣʠ ʠ ʟʘʧʫʩʢʘʡʪʝ ʦʙʫʯʝʥʠʝ
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Åɼʦʙʘʚʣʝʥʠʝ ʢʦʨʧʦʨʘʪʠʚʥʳʭ 

ʠ ʧʨʦʬʝʩʩʠʦʥʘʣʴʥʳʭ ʢʦʤʧʝʪʝʥʮʠʡ

ÅAI-ʠʥʩʪʨʫʤʝʥʪʳ ʜʣʷ ʩʦʟʜʘʥʠʷ ʦʧʠʩʘʥʠʷ 

ʢʦʤʧʝʪʝʥʮʠʡ

01
ʉʦʟʜʘʥʠʝ ʠ ʥʘʩʪʨʦʡʢʘ ʢʦʤʧʝʪʝʥʮʠʡ

̵όδρνέ̵όδριφδ ίςθπςηρςυφι ίέύιϊ υςφτχγρινςί ι τέυντςκφδ ιϊ σςφδρόιέο
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Åʆʮʝʥʢʘ 360 ʛʨʘʜʫʩʦʚ ʜʣʷ ʧʦʣʫʯʝʥʠʷ ʧʦʣʥʦʛʦ 

ʧʨʝʜʩʪʘʚʣʝʥʠʷ ʦ ʢʦʤʧʝʪʝʥʮʠʷʭ ʩʦʪʨʫʜʥʠʢʦʚ

Åɸʚʪʦʤʘʪʠʯʝʩʢʦʝ ʬʦʨʤʠʨʦʚʘʥʠʝ ʘʥʢʝʪ ʠ ʦʪʧʨʘʚʢʘ 

ʚʳʙʨʘʥʥʳʤ ʩʦʪʨʫʜʥʠʢʘʤ

02
ʇʨʦʚʝʜʝʥʠʝ ʦʮʝʥʢʠ 360

Åɼʝʪʘʣʠʟʠʨʦʚʘʥʥʘʷ ʘʥʘʣʠʪʠʢʘ 

ʜʣʷ ʘʥʘʣʠʟʘ ʨʝʟʫʣʴʪʘʪʦʚ ʦʮʝʥʦʢ

Åɺʳʷʚʣʝʥʠʝ ʚʦʟʤʦʞʥʦʩʪʝʡ ʜʣʷ ʨʘʟʚʠʪʠʷ 

ʠ ʧʦʜʜʝʨʞʘʥʠʷ ʚʳʩʦʢʠʭ ʩʪʘʥʜʘʨʪʦʚ ʨʘʙʦʪʳ

ÅAI ʨʝʢʦʤʝʥʜʘʮʠʠ ʧʦ ʠʪʦʛʘʤ ʦʮʝʥʢʠ

03
ʈʘʟʚʸʨʥʫʪʘʷ ʘʥʘʣʠʪʠʢʘ



̿δοι ̺στέίοϞκφδ όδοϞπι υςφτχγρινςί 
οδΰνς ι Ϙωωδνφιίρς

ʉʦʟʜʘʡʪʝ ʙʘʟʫ ʮʝʣʝʡ ʧʦ ʜʦʣʞʥʦʩʪʷʤ ʠ 

ʧʦʜʨʘʟʜʝʣʝʥʠʷʤ, ʯʪʦʙʳ ʫʧʨʦʩʪʠʪʴ ʧʨʦʮʝʩʩ 

ʥʘʟʥʘʯʝʥʠʷ ʮʝʣʝʡ ʩʦʪʨʫʜʥʠʢʘʤ ʠ ʦʙʝʩʧʝʯʠʪʴ 

ʠʭ ʩʦʦʪʚʝʪʩʪʚʠʝ ʪʨʝʙʦʚʘʥʠʷʤ ʢʘʞʜʦʡ ʧʦʟʠʮʠʠ01
ʋʧʨʘʚʣʝʥʠʝ ʝʜʠʥʦʡ ʙʘʟʦʡ ʮʝʣʝʡ

ʅʘʟʥʘʯʘʡʪʝ ʠ ʢʦʥʪʨʦʣʠʨʫʡʪʝ ʧʝʨʩʦʥʘʣʴʥʳʝ ʮʝʣʠ 

ʩʦʪʨʫʜʥʠʢʘʤ, ʫʯʠʪʳʚʘʷ ʜʦʣʞʥʦʩʪʴ ʠ ʠʭ 

ʧʨʦʬʝʩʩʠʦʥʘʣʴʥʳʝ ʥʘʚʳʢʠ, ʫʨʦʚʝʥʴ ʦʪʚʝʪʩʪʚʝʥʥʦʩʪʠ, 

ʘ ʪʘʢʞʝ ʪʝʢʫʱʠʝ ʟʘʜʘʯʠ ʠ ʧʨʠʦʨʠʪʝʪʳ ʢʦʤʧʘʥʠʠ02
ʅʘʟʥʘʯʝʥʠʝ ʧʝʨʩʦʥʘʣʴʥʳʭ ʮʝʣʝʡ

ʆʪʩʣʝʞʠʚʘʡʪʝ ʠ ʘʥʘʣʠʟʠʨʫʡʪʝ ʧʨʦʛʨʝʩʩ ʩʦʪʨʫʜʥʠʢʦʚ ʚ 

ʜʦʩʪʠʞʝʥʠʠ ʫʩʪʘʥʦʚʣʝʥʥʳʭ ʮʝʣʝʡ, ʵʪʦ ʧʦʤʦʞʝʪ 

ʫʧʨʘʚʣʷʪʴ ʧʨʦʠʟʚʦʜʠʪʝʣʴʥʦʩʪʴʶ ʢʦʤʘʥʜʳ ʠ ʦʙʝʩʧʝʯʠʪ 

ʧʨʦʟʨʘʯʥʦʩʪʴ ʚ ʜʦʩʪʠʞʝʥʠʠ ʢʦʨʧʦʨʘʪʠʚʥʳʭ ʮʝʣʝʡ03
ʄʦʥʠʪʦʨʠʥʛ ʚʳʧʦʣʥʝʥʠʷ ʮʝʣʝʡ ʩʦʪʨʫʜʥʠʢʘʤʠ
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ɺʩ,y ʯʪʦ ʥʫʞʥʦ ʜʣʷ ʚʟʘʠʤʦʜʝʡʩʪʚʠʷ 

ʢʦʤʧʘʥʠʠ ʩ ʩʦʪʨʫʜʥʠʢʘʤʠ, 

ʚ ʦʜʥʦʤ ʤʝʩʪʝ

̰ςτσςτέφιίρϓκ σςτφέο



ʃʝʥʪʘ ʥʦʚʦʩʪʝʡ ʠ ʩʪʘʪʝʡ
ɸʢʪʫʘʣʴʥʳʝ ʥʦʚʦʩʪʠ ʠ ʦʙʥʦʚʣʝʥʠʷ ʢʦʤʧʘʥʠʠ, ʘʥʦʥʩʳ 

ʩʦʙʳʪʠʡ ʠ ʤʝʨʦʧʨʠʷʪʠʡ
Created by Souvik Bhattacharjee
from the Noun Project

ʃʠʯʥʳʡ ʢʘʙʠʥʝʪ ʩʦʪʨʫʜʥʠʢʘ
ʇʦʣʥʳʡ ʜʦʩʪʫʧ ʢ ʦʮʝʥʢʘʤ, ʮʝʣʷʤ, ʨʝʟʫʣʴʪʘʪʘʤ 

ʠ ʜʦʢʫʤʝʥʪʘʤ ʩʦʪʨʫʜʥʠʢʘCreated by Rini Bahtiar
from the Noun Project

ɹʳʩʪʨʳʝ ʦʧʨʦʩʳ
ʀʥʩʪʨʫʤʝʥʪʳ ʜʣʷ ʧʨʦʚʝʜʝʥʠʷ ʤʛʥʦʚʝʥʥʳʭ ʦʧʨʦʩʦʚ 

ʠ ʩʙʦʨʘ ʦʙʨʘʪʥʦʡ ʩʚʷʟʠ
Created by yode tive
from Noun Project

̰ςτσςτέφιίρϓκ σςτφέο
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ɿʘʧʨʦʩʳ ʥʘ ʦʪʩʫʪʩʪʚʠʝ
ʎʝʥʪʨʘʣʠʟʦʚʘʥʥʘʷ ʧʦʜʘʯʘ ʠ ʩʦʛʣʘʩʦʚʘʥʠʝ ʟʘʷʚʦʢ 

ʩʦʪʨʫʜʥʠʢʦʚ ʥʘ ʦʪʧʫʩʢʘ, ʚʳʭʦʜʥʳʝ ʠʣʠ ʙʦʣʴʥʠʯʥʳʝ
Created by HideMaru
from Noun Project

ʂʘʣʝʥʜʘʨʴ
ʃʠʯʥʳʡ ʢʘʣʝʥʜʘʨʴ ʜʣʷ ʧʣʘʥʠʨʦʚʘʥʠʷ ʦʙʫʯʝʥʠʷ, 

ʦʙʱʠʭ ʚʩʪʨʝʯ ʠ ʚʩʪʨʝʯ 1:1
Created by Creatih
from the Noun Project

ʆʨʛʘʥʠʟʘʮʠʦʥʥʘʷ ʩʪʨʫʢʪʫʨʘ ʢʦʤʧʘʥʠʠ
ɺʠʟʫʘʣʠʟʘʮʠʷ ʠʝʨʘʨʭʠʠ ʢʦʤʧʘʥʠʠ, ʢʦʥʪʘʢʪʥʘʷ 

ʠʥʬʦʨʤʘʮʠʷ ʩʦʪʨʫʜʥʠʢʦʚCreated by Hafiz Nur Lutfianto
from the Noun Project

̰ςτσςτέφιίρϓκ σςτφέο
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ɺʥʫʪʨʝʥʥʠʡ ʯʘʪ
ʉʦʟʜʘʚʘʡʪʝ ʛʨʫʧʧʦʚʳʝ ʠ ʣʠʯʥʳʝ ʯʘʪʳ, ʜʝʣʠʪʝʩʴ 

ʤʘʪʝʨʠʘʣʘʤʠ, ʦʩʪʘʚʣʷʡʪʝ ʨʝʘʢʮʠʠ ʠ 

ʧʦʜʜʝʨʞʠʚʘʡʪʝ ʢʦʣʣʝʛ ʧʨʷʤʦ ʚʥʫʪʨʠ Stafflow



Å ʃʠʯʥʳʝ ʜʘʥʥʳʝ: ʢʦʥʪʘʢʪʳ, ʟʘʥʠʤʘʝʤʘʷ ʜʦʣʞʥʦʩʪʴ, 

ʨʫʢʦʚʦʜʠʪʝʣʴ
Å ʆʙʫʯʝʥʠʝ: ʜʦʩʪʫʧ ʢ ʠʥʜʠʚʠʜʫʘʣʴʥʳʤ ʧʨʦʛʨʘʤʤʘʤ 
ʦʙʫʯʝʥʠʷ, ʢʫʨʩʘʤ ʠ ʪʝʩʪʘʤ

Å ʊʨʝʙʦʚʘʥʠʷ ʢ ʜʦʣʞʥʦʩʪʠ: ʯʸʪʢʦʝ ʧʦʥʠʤʘʥʠʝ 
ʦʙʷʟʘʥʥʦʩʪʝʡ ʠ ʦʞʠʜʘʥʠʡ ʧʦ ʧʦʟʠʮʠʠ

Å ʆʙʨʘʪʥʘʷ ʩʚʷʟʴ ʦʪ ʨʫʢʦʚʦʜʠʪʝʣʷ: ʢʦʤʤʝʥʪʘʨʠʠ, 
ʨʝʢʦʤʝʥʜʘʮʠʠ, ʨʝʟʫʣʴʪʘʪʳ 360-ʦʮʝʥʦʢ ʚ ʦʜʥʦʤ ʤʝʩʪʝ

Å ʆʪʩʫʪʩʪʚʠʷ: ʫʜʦʙʥʳʝ ʟʘʷʚʢʠ ʥʘ ʦʪʧʫʩʢ, ʙʦʣʴʥʠʯʥʳʡ, 

ʦʪʛʫʣʳ + ʢʦʥʪʨʦʣʴ ʦʩʪʘʪʢʦʚ ʜʥʝʡ
Å ʎʝʣʠ ʠ KPI: ʦʪʩʣʝʞʠʚʘʥʠʝ ʠ ʧʨʦʛʨʝʩʩ ʧʦ ʟʘʜʘʯʘʤ

Å ʉʠʥʭʨʦʥʠʟʘʮʠʷ ʩ ʢʘʣʝʥʜʘʨʷʤʠ: ʠʥʪʝʛʨʘʮʠʠ ʩ Bitrix24, 
Google ʠ ʗʥʜʝʢʩ ʜʣʷ ʫʜʦʙʩʪʚʘ ʧʣʘʥʠʨʦʚʘʥʠʷ

Å ɼʦʩʪʫʧ ʢ ʩʚʦʠʤ ʜʦʢʫʤʝʥʪʘʤ: ʠʥʩʪʨʫʢʮʠʠ, ʘʢʪʳ, 

ʟʘʷʚʣʝʥʠʷ, ʢʦʥʪʨʘʢʪ - ʚʩʝʛʜʘ ʧʦʜ ʨʫʢʦʡ
Å ʀʥʚʝʥʪʘʨʴ: ʩʧʠʩʦʢ ʚʳʜʘʥʥʦʛʦ ʦʙʦʨʫʜʦʚʘʥʠʷ ʠ 

ʤʘʪʝʨʠʘʣʦʚ ʩ ʚʦʟʤʦʞʥʦʩʪʴʶ ʟʘʧʨʦʩʘ ʥʦʚʦʛʦ
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̲ιϋρϓκ νέήιρδφ υςφτχγρινέ



Å ʉʦʛʣʘʩʦʚʘʥʠʝ ʟʘʷʚʦʢ ʠ ʦʪʧʫʩʢʦʚ: ʩʦʛʣʘʩʦʚʘʥʠʝ 

ʦʪʧʫʩʢʦʚ, ʙʦʣʴʥʠʯʥʳʭ ʠ ʢʦʤʘʥʜʠʨʦʚʦʢ ʙʝʟ ʣʠʰʥʝʡ 
ʙʶʨʦʢʨʘʪʠʠ

Å ʆʪʩʣʝʞʠʚʘʥʠʝ ʮʝʣʝʡ ʠ KPI ʢʦʤʘʥʜʳ: ʥʘʛʣʷʜʥʦ 

ʦʪʦʙʨʘʞʘʶʪʩʷ ʧʨʦʛʨʝʩʩ, ʦʪʢʣʦʥʝʥʠʷ ʠ ʟʦʥʳ ʨʠʩʢʘ 
ʧʦ ʢʘʞʜʦʤʫ ʩʦʪʨʫʜʥʠʢʫ ʠʣʠ ʦʪʜʝʣʫ

Å ɼʦʩʪʫʧ ʢ ʘʥʘʣʠʪʠʢʝ: ʪʝʢʫʯʝʩʪʴ, ʚʦʚʣʝʯʸʥʥʦʩʪʴ, 
ʵʬʬʝʢʪʠʚʥʦʩʪʴ ʢʘʞʜʦʛʦ ʩʦʪʨʫʜʥʠʢʘ ʧʦ ʢʣʶʯʝʚʳʤ 
ʧʦʢʘʟʘʪʝʣʷʤ

Å ʇʣʘʥʠʨʦʚʘʥʠʝ ʚʩʪʨʝʯ ʠ ʟʘʜʘʯ ʩ ʢʦʤʘʥʜʦʡ: 
ʦʙʱʠʡ ʢʘʣʝʥʜʘʨʴ ʠ ʟʘʜʘʯʠ - ʫʜʦʙʥʦ ʨʘʩʧʨʝʜʝʣʷʪʴ 

ʥʘʛʨʫʟʢʫ, ʚʠʜʝʪʴ ʟʘʥʷʪʦʩʪʴ ʠ ʢʦʥʪʨʦʣʠʨʦʚʘʪʴ 
ʜʝʜʣʘʡʥʳ

Å ʈʝʢʦʤʝʥʜʘʮʠʠ ʧʦ ʦʙʫʯʝʥʠʶ ʜʣʷ ʢʦʤʘʥʜʳ: 

ʩʠʩʪʝʤʘ ʧʦʜʩʢʘʟʳʚʘʝʪ, ʢʪʦ ʠʟ ʩʦʪʨʫʜʥʠʢʦʚ ʯʝʤʫ 
ʫʯʠʪʩʷ, ʢʘʢʠʝ ʢʫʨʩʳ ʨʝʢʦʤʝʥʜʦʚʘʥʳ ʠ ʥʘ ʢʘʢʦʤ 

ʵʪʘʧʝ ʨʘʟʚʠʪʠʷ ʦʥ ʥʘʭʦʜʠʪʩʷ
Å ʂʦʥʪʨʦʣʴ ʘʜʘʧʪʘʮʠʠ ʥʦʚʳʭ ʩʦʪʨʫʜʥʠʢʦʚ: 
ʦʪʩʣʝʞʠʚʘʡʪʝ ʚʩʝ ʵʪʘʧʳ - ʦʪ ʚʚʦʜʘ ʚ ʜʦʣʞʥʦʩʪʴ ʜʦ 

ʦʢʦʥʯʘʥʠʷ ʠʩʧʳʪʘʪʝʣʴʥʦʛʦ ʩʨʦʢʘ
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̷έήςϋδδ στςυφτέρυφίς γοϞ oè 



̵τΰέριθέόιςρρέϞ υφτχνφχτέ νςπσέριι

Å ɺʩʷ ʩʪʨʫʢʪʫʨʘ ʢʦʤʧʘʥʠʠ ʚ ʦʜʥʦʤ ʦʢʥʝ: 

ʦʪʜʝʣʳ, ʨʦʣʠ, ʧʦʜʯʠʥʸʥʥʦʩʪʴ
Å ʆʪʦʙʨʘʞʝʥʠʝ ʘʢʪʫʘʣʴʥʦʡ ʠʝʨʘʨʭʠʠ: ʚʠʜʥʦ, 
ʢʪʦ ʢʦʤʫ ʧʦʜʯʠʥʷʝʪʩʷ ʠ ʢʪʦ ʟʘ ʯʪʦ ʦʪʚʝʯʘʝʪ

Å ʋʜʦʙʥʘʷ ʥʘʚʠʛʘʮʠʷ ʧʦ ʧʦʜʨʘʟʜʝʣʝʥʠʷʤ: 
ʙʳʩʪʨʦʝ ʧʝʨʝʢʣʶʯʝʥʠʝ ʤʝʞʜʫ ʦʪʜʝʣʘʤʠ ʠ 

ʬʠʣʠʘʣʘʤʠ
Å ʇʦʜʜʝʨʞʢʘ ʥʝʩʢʦʣʴʢʠʭ ʶʨ. ʣʠʮ: ʚʦʟʤʦʞʥʦʩʪʴ 
ʚʳʩʪʨʘʠʚʘʪʴ ʦʪʜʝʣʴʥʳʝ ʩʪʨʫʢʪʫʨʳ ʜʣʷ ʢʘʞʜʦʡ 

ʢʦʤʧʘʥʠʠ ʚ ʭʦʣʜʠʥʛʝ
Å ʐʪʘʪʥʦʝ ʨʘʩʧʠʩʘʥʠʝ: ʧʦʣʥʳʡ ʢʦʥʪʨʦʣʴ 

ʚʘʢʘʥʩʠʡ ʠ ʟʘʥʷʪʳʭ ʧʦʟʠʮʠʡ ʚ ʨʝʞʠʤʝ 
ʨʝʘʣʴʥʦʛʦ ʚʨʝʤʝʥʠ

Å ʀʥʩʪʨʫʤʝʥʪ ʜʣʷ ʨʫʢʦʚʦʜʠʪʝʣʝʡ: ʘʥʘʣʠʟ 

ʧʝʨʝʛʨʫʞʝʥʥʳʭ ʦʪʜʝʣʦʚ ʠ ʚʳʷʚʣʝʥʠʝ ʢʘʜʨʦʚʳʭ 
ʧʨʦʙʝʣʦʚ

stafflow .by



̣δκπιωινέόιϞ

Å ʂʫʣʴʪʫʨʘ ʧʨʠʟʥʘʥʠʷ: ʩʦʪʨʫʜʥʠʢʠ ʧʦʣʫʯʘʶʪ 

ʤʦʥʝʪʳ ʠ ʙʣʘʛʦʜʘʨʷʪ ʜʨʫʛ ʜʨʫʛʘ ʟʘ ʧʦʜʜʝʨʞʢʫ, 
ʠʥʠʮʠʘʪʠʚʫ ʠ ʧʨʦʬʝʩʩʠʦʥʘʣʠʟʤ

Å ʋʢʨʝʧʣʝʥʠʝ ʢʦʤʘʥʜʥʦʡ ʩʚʷʟʠ: ʠʛʨʘ ʬʦʨʤʠʨʫʝʪ 

ʜʦʚʝʨʠʝ, ʜʝʣʘʝʪ ʭʦʨʦʰʠʝ ʧʦʩʪʫʧʢʠ ʚʠʜʠʤʳʤʠ ʠ 
ʧʦʚʳʰʘʝʪ ʚʦʚʣʝʯʸʥʥʦʩʪʴ

Å ʈʘʙʦʪʘ ʯʝʨʝʟ ʮʝʥʥʦʩʪʠ: ʢʘʞʜʘʷ ʙʣʘʛʦʜʘʨʥʦʩʪʴ 
ʩʚʷʟʘʥʘ ʩ ʢʦʥʢʨʝʪʥʦʡ ʮʝʥʥʦʩʪʴʶ ʢʦʤʧʘʥʠʠ ð 
ʥʘʧʨʠʤʝʨ, ʦʪʚʝʪʩʪʚʝʥʥʦʩʪʴ ʠʣʠ ʟʘʙʦʪʘ

Å ʇʦʥʠʤʘʥʠʝ ʧʨʠʦʨʠʪʝʪʦʚ ʢʦʤʘʥʜʳ: ʘʥʘʣʠʪʠʢʘ 
ʧʦʢʘʟʳʚʘʝʪ, ʢʘʢʠʝ ʢʘʯʝʩʪʚʘ ʦʩʦʙʝʥʥʦ ʮʝʥʷʪʩʷ 

ʩʦʪʨʫʜʥʠʢʘʤʠ ʠ ʢʪʦ ʧʦʣʫʯʘʝʪ ʥʘʠʙʦʣʴʰʝʝ 
ʧʨʠʟʥʘʥʠʝ

Å ʉʦʟʜʘʥʠʝ ʟʜʦʨʦʚʦʡ ʘʪʤʦʩʬʝʨʳ: ʵʪʦ ʥʝ 

ʧʨʦʩʪʦ ʛʝʡʤʠʬʠʢʘʮʠʷ, ʘ ʠʥʩʪʨʫʤʝʥʪ ʜʣʷ 
ʬʦʨʤʠʨʦʚʘʥʠʷ ʤʦʪʠʚʠʨʦʚʘʥʥʦʡ ʠ 

ʧʦʜʜʝʨʞʠʚʘʶʱʝʡ ʩʨʝʜʳ
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̼ςτπιτχκφδ νχοϑφχτχ στιθρέριϞ 
ι ίςίοδϋζρρςυφι



̺στέίοδριδ

Å ʂʦʥʪʨʦʣʴ ʟʘ ʢʦʨʧʦʨʘʪʠʚʥʳʤ ʠʥʚʝʥʪʘʨʸʤ, 

ʦʪ ʦʬʠʩʥʦʡ ʪʝʭʥʠʢʠ ʜʦ ʣʠʯʥʳʭ ʩʨʝʜʩʪʚ ʟʘʱʠʪʳ

Å ɿʘʢʨʝʧʣʝʥʠʝ ʘʢʪʠʚʦʚ ʟʘ ʩʦʪʨʫʜʥʠʢʘʤʠ ʜʣʷ ʧʦʜʜʝʨʞʘʥʠʷ 

ʧʦʨʷʜʢʘ ʠ ʫʯʝʪʘ

ʋʧʨʘʚʣʝʥʠʝ ʤʘʪʝʨʠʘʣʴʥʳʤʠ 

ʨʝʩʫʨʩʘʤʠ ʠ ʦʙʦʨʫʜʦʚʘʥʠʝʤ

Å ɺʩʝ ʢʦʨʧʦʨʘʪʠʚʥʳʝ ʜʦʢʫʤʝʥʪʳ ʚ ʝʜʠʥʦʡ ʙʘʟʝ 

ʩ ʚʦʟʤʦʞʥʦʩʪʴʶ ʟʘʛʨʫʟʢʠ ʬʘʡʣʦʚ ʚ ʨʘʟʣʠʯʥʳʭ ʬʦʨʤʘʪʘʭ

Å ʃʝʛʢʠʡ ʜʦʩʪʫʧ ʜʣʷ ʚʳʙʨʘʥʥʳʭ ʩʦʪʨʫʜʥʠʢʦʚ ʦʙʝʩʧʝʯʠʚʘʝʪ 

ʫʜʦʙʩʪʚʦ ʠ ʦʧʝʨʘʪʠʚʥʦʩʪʴ ʚ ʨʘʙʦʪʝ ʩ ʜʦʢʫʤʝʥʪʘʤʠ

ʎʝʥʪʨʘʣʠʟʦʚʘʥʥʦʝ ʭʨʘʥʝʥʠʝ

ʜʦʢʫʤʝʥʪʦʚ

Å ʀʥʜʠʚʠʜʫʘʣʴʥʳʝ ʧʨʘʚʘ ʜʦʩʪʫʧʘ ʢ ʜʦʢʫʤʝʥʪʘʤ 

ʜʣʷ ʩʦʪʨʫʜʥʠʢʦʚ ʚ ʟʘʚʠʩʠʤʦʩʪʠ ʦʪ ʨʦʣʝʡ ʠ ʟʘʜʘʯ

Å ʅʘʜʸʞʥʘʷ ʟʘʱʠʪʘ ʠʥʬʦʨʤʘʮʠʠ

ʅʘʩʪʨʦʡʢʘ ʠʥʜʠʚʠʜʫʘʣʴʥʳʭ 

ʜʦʩʪʫʧʦʚ ʢ ʠʥʬʦʨʤʘʮʠʠ

̦ςνχπδρφέπι ι ένφιίέπι
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̬ρφδΰτέόιι ι φδϊριϋδυνιδ ίςθπςηρςυφι

Stafflow ʧʦʜʜʝʨʞʠʚʘʝʪ ʠʥʪʝʛʨʘʮʠʠ ʩ job -

ʧʣʘʪʬʦʨʤʘʤʠ, ʤʝʩʩʝʥʜʞʝʨʘʤʠ, 

ʢʘʣʝʥʜʘʨʷʤʠ ʠ CRM, ʘ ʪʘʢʞʝ ʜʦʩʪʫʧʝʥ 

ʚʦʙʣʘʢʝ ʠ ʤʦʙʠʣʴʥʳʭ ʧʨʠʣʦʞʝʥʠʷʭ ʜʣʷ 

ʫʜʦʙʥʦʡ ʘʚʪʦʤʘʪʠʟʘʮʠʠ HR-ʧʨʦʮʝʩʩʦʚ
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ʇʣʘʛʠʥ ʜʣʷ Chrome - Talent parser ʧʦʟʚʦʣʷʝʪ 

ʙʳʩʪʨʦ ʠ ʵʬʬʝʢʪʠʚʥʦ ʠʟʚʣʝʢʘʪʴ ʜʘʥʥʳʝ 

ʢʘʥʜʠʜʘʪʦʚ ʠʟ LinkedIn, rabota.by, hh.ru 

ʥʘʧʨʷʤʫʶ ʚ ʧʣʘʪʬʦʨʤʫ, ʵʢʦʥʦʤʷ ʚʨʝʤʷ ʥʘ 

ʚʚʦʜʝ ʜʘʥʥʳʭ

01

̶οέΰιρ γοϞ Chrome ̶έτυιρΰ τδθϝπδ 
ςγρςκ νρςσνςκ
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ɸʚʪʦʤʘʪʠʯʝʩʢʦʝ ʟʘʧʦʣʥʝʥʠʝ ʢʘʨʪʦʯʢʠ 

ʢʘʥʜʠʜʘʪʘ ï ʜʘʥʥʳʝ ʠʟ ʨʝʟʶʤʝ ʩʨʘʟʫ 

ʩʪʨʫʢʪʫʨʠʨʫʶʪʩʷ ʚ Stafflow02
ʋʩʢʦʨʝʥʠʝ ʧʨʦʮʝʩʩʘ ʧʦʜʙʦʨʘ ï ʜʦʙʘʚʣʝʥʠʝ 

ʢʘʥʜʠʜʘʪʦʚ ʩʨʘʟʫ ʥʘ ʢʦʥʢʨʝʪʥʳʡ ʵʪʘʧ 

ʚʘʢʘʥʩʠʠ 03
ʋʜʦʙʩʪʚʦ ʠʥʪʝʛʨʘʮʠʠ ð ʧʣʘʛʠʥ ʣʝʛʢʦ 

ʧʦʜʢʣʶʯʘʝʪʩʷ ʢ Stafflow, ʫʣʫʯʰʘʷ ʩʦʚʤʝʩʪʥʫʶ 

ʨʘʙʦʪʫ ʩ ʧʣʘʪʬʦʨʤʦʡ04



Å ʅʘʧʦʤʠʥʘʥʠʷ ʦ ʩʦʙʳʪʠʷʭ: ʩʦʙʝʩʝʜʦʚʘʥʠʷ, ʚʩʪʨʝʯʠ, 

ʜʝʜʣʘʡʥʳ ʠ ʟʘʜʘʯʠ ʚʩʝʛʜʘ ʧʦʜ ʢʦʥʪʨʦʣʝʤ
Å ʆʧʦʚʝʱʝʥʠʷ ʦ ʥʦʚʳʭ ʜʦʢʫʤʝʥʪʘʭ: ʩʦʪʨʫʜʥʠʢʠ ʤʛʥʦʚʝʥʥʦ 
ʫʟʥʘʶʪ ʦʙ ʠʟʤʝʥʝʥʠʷʭ ʚ ʛʨʘʬʠʢʝ ʠʣʠ ʟʘʧʨʦʩʘʭ

Å ɹʳʩʪʨʦʝ ʧʨʦʭʦʞʜʝʥʠʝ ʦʧʨʦʩʦʚ: eNPS, 360-ʦʮʝʥʢʘ ʠ 
ʘʥʢʝʪʠʨʦʚʘʥʠʝ ʚ ʧʘʨʫ ʢʣʠʢʦʚ

Å ʆʙʨʘʪʥʘʷ ʩʚʷʟʴ:  ʚʦʟʤʦʞʥʦʩʪʴ ʦʩʪʘʚʣʷʪʴ ʦʪʟʳʚʳ ʠ 
ʧʨʝʜʣʦʞʝʥʠʷ HR-ʢʦʤʘʥʜʝ

Å ɼʦʩʪʫʧ ʢ ʣʠʯʥʳʤ ʜʘʥʥʳʤ ʠ ʟʘʜʘʯʘʤ: ʚʩʷ ʠʥʬʦʨʤʘʮʠʷ ʦ 

ʟʘʜʘʯʘʭ, ʧʨʦʛʨʝʩʩʝ ʠ ʜʦʢʫʤʝʥʪʘʭ ï ʚ ʦʜʥʦʤ ʤʝʩʪʝ
Å ʂʦʨʧʦʨʘʪʠʚʥʳʝ ʥʦʚʦʩʪʠ: ʤʛʥʦʚʝʥʥʳʡ ʜʦʩʪʫʧ ʢ ʘʥʦʥʩʘʤ ʠ 

ʚʥʫʪʨʝʥʥʠʤ ʦʙʥʦʚʣʝʥʠʷʤ ʢʦʤʧʘʥʠʠ
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̳ςήιοϑρςδ στιοςηδριδ (iOS, Android , AppGallery )



Åʃʸʛʢʠʡ ʜʦʩʪʫʧ ʢ ʢʫʨʩʘʤ ʠ ʤʘʪʝʨʠʘʣʘʤ 

ʜʣʷ ʧʦʚʳʰʝʥʠʷ ʢʚʘʣʠʬʠʢʘʮʠʠ01
ʆʙʫʯʝʥʠʝ

̳ςήιοϑρςδ στιοςηδριδ γοϞ υςφτχγρινςί

stafflow .by

Åʋʯʘʩʪʠʝ ʚ ʦʮʝʥʦʯʥʳʭ ʩʝʩʩʠʷʭ, 

ʚʢʣʶʯʘʷ ʦʮʝʥʢʫ 360°02
ʆʮʝʥʢʘ ʠ ʦʧʨʦʩʳ

Åʇʨʦʩʤʦʪʨ ʠʥʜʠʚʠʜʫʘʣʴʥʳʭ ʠ 

ʢʦʤʘʥʜʥʳʭ ʮʝʣʝʡ, ʢʦʥʪʨʦʣʴ ʧʨʦʛʨʝʩʩʘ03
ʎʝʣʠ

Åɹʳʩʪʨʳʡ ʟʘʧʨʦʩ ʥʘ ʦʪʩʫʪʩʪʚʠʝ 

(ʦʪʧʫʩʢʘ, ʦʪʛʫʣʳ, ʙʦʣʴʥʠʯʥʳʝ)

ɿʘʧʨʦʩʳ

04



Åɸʚʪʦʤʘʪʠʯʝʩʢʘʷ ʩʠʥʭʨʦʥʠʟʘʮʠʷ ʠʥʪʝʨʚʴʶ

ÅPush-ʥʘʧʦʤʠʥʘʥʠʷ ʦ ʚʩʪʨʝʯʘʭ ʠ ʟʚʦʥʢʘʭ

ʂʘʣʝʥʜʘʨʴ

Åʂʘʥʙʘʥ, ʨʘʟʙʦʨ ʦʪʢʣʠʢʦʚ, ʠʥʪʝʛʨʘʮʠʠ ʩ 

ʯʘʪʘʤʠ Rabota.by ʠ Telegram
ɹʳʩʪʨʳʡ ʜʦʩʪʫʧ ʢ ʩʪʘʪʫʩʫ ʢʘʥʜʠʜʘʪʦʚ ʠ 

ʜʝʡʩʪʚʠʷʤ ʧʦ ʥʠʤ

ʈʘʙʦʪʘ ʩ ʚʘʢʘʥʩʠʷʤʠ

̳ςήιοϑρςδ στιοςηδριδ γοϞ τδντχφδτςί
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Åʈʝʟʶʤʝ ʢʘʥʜʠʜʘʪʦʚ ʚ ʦʜʠʥ ʢʣʠʢ

Åɹʳʩʪʨʦʝ ʜʦʙʘʚʣʝʥʠʝ ʧʦʤʝʪʦʢ ʠ ʩʪʘʪʫʩʦʚ

ʇʨʦʩʤʦʪʨʳ ʨʝʟʶʤʝ

Åʈʝʡʪʠʥʛ ʢʘʥʜʠʜʘʪʦʚ ʧʦ ʧʨʦʬʠʣʶ 

ʚʘʢʘʥʩʠʠ

Åʇʦʜʩʢʘʟʢʠ ʧʦ ʢʘʞʜʦʤʫ ʰʘʛʫ ʚ ʚʦʨʦʥʢʝ

AI - ʘʥʘʣʠʟ

01
02
03
04



ɻʠʙʢʠʝ ʚʦʟʤʦʞʥʦʩʪʠ 

ʠʥʪʝʛʨʘʮʠʠ

ʋʧʨʘʚʣʝʥʠʝ 

ʜʦʩʪʫʧʘʤʠ

ʀʤʧʦʨʪ ʜʘʥʥʳʭ 

ʚ ʬʦʨʤʘʪʝ Excel

ʅʘʰʘ ʝʜʠʥʘʷ ʙʘʟʘ ʜʘʥʥʳʭ ʦʙʝʩʧʝʯʠʚʘʝʪ 

ʠʥʪʝʛʨʘʮʠʶ ʠ ʥʝʧʨʝʨʳʚʥʳʡ ʜʦʩʪʫʧ

ʢ ʘʢʪʫʘʣʴʥʦʡ ʠʥʬʦʨʤʘʮʠʠ ʦ ʢʘʞʜʦʤ 

ʩʦʪʨʫʜʥʠʢʝ ʚ ʚʘʰʝʡ ʢʦʤʧʘʥʠʠ

ɽʜʠʥʘʷ ʙʘʟʘ ʜʘʥʥʳʭ 

ʩʦʪʨʫʜʥʠʢʦʚ

ɺʦʟʤʦʞʥʦʩʪʴ ʥʘʩʪʨʦʡʢʠ ʠʥʪʝʛʨʘʮʠʠ 

ʩ ʚʘʰʠʤʠ ʠʥʬʦʨʤʘʮʠʦʥʥʳʤʠ ʩʠʩʪʝʤʘʤʠ 

ʯʝʨʝʟ API ʧʦ ʟʘʧʨʦʩʫ

ʅʘʩʪʨʦʡʢʘ ʠʥʜʠʚʠʜʫʘʣʴʥʳʭ ʧʨʘʚ ʜʦʩʪʫʧʘ ʜʣʷ ʢʘʞʜʦʛʦ 

ʩʦʪʨʫʜʥʠʢʘ ʠ ʢʦʥʪʨʦʣʴ ʜʦʩʪʫʧʘ ʢ ʩʠʩʪʝʤʝ, ʚʢʣʶʯʘʷ 

ʚʦʟʤʦʞʥʦʩʪʴ ʙʣʦʢʠʨʦʚʢʠ ʧʦʣʴʟʦʚʘʪʝʣʝʡ

ʇʨʦʩʪʦʡ ʠʤʧʦʨʪ ʜʘʥʥʳʭ ʚ ʩʧʨʘʚʦʯʥʠʢʠ ʧʣʘʪʬʦʨʤʳ 

ʠʟ Excel ʜʣʷ ʙʳʩʪʨʦʛʦ ʜʦʙʘʚʣʝʥʠʷ ʠʥʬʦʨʤʘʮʠʠ ʚ 

ʩʠʩʪʝʤʫ, ʤʠʥʠʤʠʟʠʨʫʷ ʨʫʯʥʦʡ ʪʨʫʜ ʠ ʦʰʠʙʢʠ

ɼʚʫʭʬʘʢʪʦʨʥʘʷ 

ʘʫʪʝʥʪʠʬʠʢʘʮʠʷ 

ʆʙʝʩʧʝʯʠʚʘʝʪ ʜʦʧʦʣʥʠʪʝʣʴʥʳʡ ʫʨʦʚʝʥʴ 

ʟʘʱʠʪʳ ʚʘʰʠʭ ʜʘʥʥʳʭ
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̠γπιριυφτιτςίέριδ υιυφδπϓ 



̶τδιπχώδυφίέ

ɺʩʝ HR-ʧʨʦʮʝʩʩʳ: ʦʪ ʥʘʡʤʘ ʜʦ ʫʜʝʨʞʘʥʠʷ ʚ 

ʦʜʥʦʡ ʩʠʩʪʝʤʝ

ɺʩʪʨʦʝʥʥʳʡ AI-ʧʦʤʦʱʥʠʢ: ʛʝʥʝʨʠʨʫʝʪ 

ʚʘʢʘʥʩʠʠ, ʘʥʘʣʠʟʠʨʫʝʪ ʨʝʟʶʤʝ, 

ʬʦʨʤʠʨʫʝʪ ʪʝʩʪʳ, ʢʦʥʪʝʥʪ ʠ ʜʨ.

ʇʨʦʩʪʘʷ ʣʦʛʠʢʘ ʠ ʧʦʥʷʪʥʳʡ ʠʥʪʝʨʬʝʡʩ. 

ʅʝ ʪʨʝʙʫʝʪ ʜʦʧ. ʟʘʪʨʘʪ ʥʘ ʦʙʫʯʝʥʠʝ

ʃʦʢʘʣʴʥʘʷ ʢʦʤʘʥʜʘ, ʛʦʚʦʨʠʪ ʥʘ ʚʘʰʝʤ 

ʷʟʳʢʝ, ʨʝʰʘʝʪ ʚʦʧʨʦʩʳ ʟʘ ʥʝʩʢʦʣʴʢʦ ʯʘʩʦʚ

ʇʦʣʥʦʝ ʩʦʦʪʚʝʪʩʪʚʠʝ ʪʨʝʙʦʚʘʥʠʷʤ ʈɹ: 

ʭʨʘʥʝʥʠʝ ʠ ʦʙʨʘʙʦʪʢʘ ʚ ʘʪʪʝʩʪʦʚʘʥʥʦʤ 

ʦʙʣʘʢʝ



̦οϞ ίέύδκ HR-νςπέργϓ
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ɺʩʪʨʦʝʥʥʳʝ ATS ʠ AI ʟʘʢʨʳʚʘʶʪ ʚʘʢʘʥʩʠʠ ʚ 2-3 

ʨʘʟʘ ʙʳʩʪʨʝʝ, ʧʦʤʦʛʘʷ ʥʘʥʠʤʘʪʴ ʧʨʦʜʫʢʪʠʚʥʳʭ 

ʩʦʪʨʫʜʥʠʢʦʚ ʥʘ ʜʣʠʪʝʣʴʥʳʡ ʩʨʦʢ

ʋʩʢʦʨʝʥʠʝ ʥʘʡʤʘ ʠ ʧʦʚʳʰʝʥʠʝ 

ʧʨʦʜʫʢʪʠʚʥʦʩʪʠ

ʈʫʢʦʚʦʜʠʪʝʣʠ ʦʧʠʨʘʶʪʩʷ ʥʘ ʪʦʯʥʳʝ ʜʘʥʥʳʝ, ʥʘ 

ʦʩʥʦʚʝ ʮʠʬʨ, ʘʥʘʣʠʪʠʢʠ ʠ ʨʝʘʣʴʥʦʛʦ ʧʦʚʝʜʝʥʠʷ 

ʢʦʤʘʥʜʳ, ʜʣʷ ʩʪʨʘʪʝʛʠʯʝʩʢʠʭ ʠ ʦʧʝʨʘʪʠʚʥʳʭ 

ʨʝʰʝʥʠʡ

ʇʨʠʥʷʪʠʝ ʦʙʦʩʥʦʚʘʥʥʳʭ 

ʨʝʰʝʥʠʡ

ʀʩʢʫʩʩʪʚʝʥʥʳʡ ʠʥʪʝʣʣʝʢʪ ʘʚʪʦʤʘʪʠʟʠʨʫʝʪ 

ʨʫʪʠʥʥʳʝ ʧʨʦʮʝʩʩʳ, ʧʦʟʚʦʣʷʷ HR-ʢʦʤʘʥʜʘʤ 

ʩʦʩʨʝʜʦʪʦʯʠʪʴʩʷ ʥʘ ʩʪʨʘʪʝʛʠʠ

ʀʥʥʦʚʘʮʠʦʥʥʳʡ AI-ʧʦʤʦʱʥʠʢ ʜʣʷ 

ʘʚʪʦʤʘʪʠʟʘʮʠʠ HR-ʟʘʜʘʯ

ʇʣʘʪʬʦʨʤʘ ʘʜʘʧʪʠʨʦʚʘʥʘ ʩʦʦʪʚʝʪʩʪʚʫʝʪ ʟʘʢʦʥʦʜʘʪʝʣʴʩʪʚʫ, 

ʦʙʝʩʧʝʯʠʚʘʷ ʭʨʘʥʝʥʠʝ ʠ ʦʙʨʘʙʦʪʢʫ ʧʝʨʩʦʥʘʣʴʥʳʭ ʜʘʥʥʳʭ 

ʚ ʙʝʣʦʨʫʩʩʢʦʤ ʘʪʪʝʩʪʦʚʘʥʥʦʤ ʦʙʣʘʢʝ 

ʉʦʦʪʚʝʪʩʪʚʠʝ ʟʘʢʦʥʦʜʘʪʝʣʴʩʪʚʫ 

ʈʝʩʧʫʙʣʠʢʠ ɹʝʣʘʨʫʩʴ ʠ ʟʘʱʠʪʳ ʜʘʥʥʳʭ

ʂʦʤʘʥʜʘ ʪʝʭʧʦʜʜʝʨʞʢʠ ʥʘʭʦʜʠʪʩʷ ʥʘ ʤʝʩʪʝ ʠ 

ʦʙʝʩʧʝʯʠʚʘʝʪ ʟʘʱʠʪʫ ʚʘʰʠʭ ʜʘʥʥʳʭ ʠ ʦʧʝʨʘʪʠʚʥʦʝ 

ʨʝʰʝʥʠʝ ʚʦʧʨʦʩʦʚ 

ʃʦʢʘʣʴʥʘʷ ʧʦʜʜʝʨʞʢʘ ʠ 

ʥʘʜʸʞʥʦʩʪʴ

Stafflow ʦʙʲʝʜʠʥʷʝʪ ʚʩʝ ʵʪʘʧʳ ʨʘʙʦʪʳ ʩ 

ʩʦʪʨʫʜʥʠʢʘʤʠ ʚ ʦʜʥʫ ʩʠʩʪʝʤʫ ʜʣʷ ʫʧʨʦʱʝʥʠʷ 

ʫʧʨʘʚʣʝʥʠʷ

ɽʜʠʥʘʷ ʧʣʘʪʬʦʨʤʘ ʜʣʷ ʚʩʝʭ HR-

ʧʨʦʮʝʩʩʦʚ



̠ίφςτυνέϞ πςγδοϑ
oè Ϙνυσδτφέ 
̠οδνυέργτέ ̳χγτινέ
oèµ ьϊьʚʥʫʪʨʠ STAFFLOW
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ʇʨʠʚʣʝʯʝʥʠʝ ʩʦʪʨʫʜʥʠʢʦʚ

ʋʜʝʨʞʘʥʠʝ ʩʦʪʨʫʜʥʠʢʦʚ

ʆʧʪʠʤʠʟʘʮʠʷ ʟʘʪʨʘʪ

ʇʦʚʳʰʝʥʠʝ ʨʝʟʫʣʴʪʘʪʠʚʥʦʩʪʠ

Å ɺʦʨʦʥʢʘ ʨʝʢʨʫʪʠʥʛʘ, ʠʥʪʝʛʨʘʮʠʷ ʩ job-board'ʘʤʠ

Å ɺʥʝʰʥʠʡ HR-ʙʨʝʥʜ: ʰʘʙʣʦʥʳ ʚʘʢʘʥʩʠʡ ʠ ʣʝʥʜʠʥʛʦʚ

Å ʀʥʩʪʨʫʤʝʥʪʳ ʘʜʘʧʪʘʮʠʠ: ʧʣʘʥ ʦʥʙʦʨʜʠʥʛʘ, ʯʝʢ-ʣʠʩʪʳ

Å ʈʘʙʦʪʘ ʩ ʚʫʟʘʤʠ: ʘʥʘʣʠʪʠʢʘ ʩʪʘʞʠʨʦʚʦʢ ʠ ʠʩʪʦʯʥʠʢʦʚ 

ʪʨʘʬʠʢʘ

Å ʉʠʩʪʝʤʘ ʚʦʚʣʝʯʸʥʥʦʩʪʠ: ʨʝʛʫʣʷʨʥʳʝ ʦʧʨʦʩʳ, NPS

Å ɺʥʫʪʨʝʥʥʠʡ HR-ʙʨʝʥʜ, ʧʝʨʩʦʥʘʣʠʟʠʨʦʚʘʥʥʳʝ 

ʢʦʤʤʫʥʠʢʘʮʠʠ

Å ʇʦʩʪʨʦʝʥʠʝ ʢʘʨʴʝʨʥʳʭ ʪʨʝʢʦʚ

Å ʈʘʙʦʪʘ ʩ ʢʣʶʯʝʚʳʤʠ ʩʦʪʨʫʜʥʠʢʘʤʠ, ʠʩʪʦʨʠʷ ʜʦʩʪʠʞʝʥʠʡ

Å ɸʥʘʣʠʟ ʯʠʩʣʝʥʥʦʩʪʠ ʠ ʩʪʨʫʢʪʫʨʳ ʧʝʨʩʦʥʘʣʘ

Å ʈʘʩʯʸʪ HR-ʤʝʪʨʠʢ: ʩʪʦʠʤʦʩʪʴ ʥʘʡʤʘ, ʪʝʢʫʯʝʩʪʴ, ROI 

ʦʙʫʯʝʥʠʷ

Å ɼʝʣʝʛʠʨʦʚʘʥʠʝ ʟʘʜʘʯ ʯʝʨʝʟ ʨʦʣʠ ʠ ʫʨʦʚʥʠ ʜʦʩʪʫʧʘ

Å ɺʦʟʤʦʞʥʦʩʪʴ ʘʫʪʩʦʨʩʠʥʛʘ ʦʪʜʝʣʴʥʳʭ HR-ʧʨʦʮʝʩʩʦʚ

Å ʉʠʩʪʝʤʘ ʦʮʝʥʢʠ ʠ ʘʪʪʝʩʪʘʮʠʠ (360, KPI)

Å ʄʦʜʫʣʠ ʨʘʟʚʠʪʠʷ ʢʦʤʧʝʪʝʥʮʠʡ ʠ ʘʚʪʦʤʘʪʠʟʠʨʦʚʘʥʥʦʝ 

ʦʙʫʯʝʥʠʝ

Å ʕʬʬʝʢʪʠʚʥʘʷ ʤʦʪʠʚʘʮʠʷ: ʙʦʥʫʩʥʳʝ ʩʭʝʤʳ, 

ʧʝʨʩʦʥʘʣʴʥʳʝ ʮʝʣʠ

Å ʋʧʨʘʚʣʝʥʠʝ ʢʦʨʧʦʨʘʪʠʚʥʦʡ ʢʫʣʴʪʫʨʦʡ

̸φτέφδΰιϞ 
HR- ςφγδοέ

ʆʙʝʩʧʝʯʠʪʴ ʵʬʬʝʢʪʠʚʥʦʝ 

ʠʩʧʦʣʴʟʦʚʘʥʠʝ ʪʨʫʜʦʚʳʭ 

ʨʝʩʫʨʩʦʚ ʢʦʤʧʘʥʠʠ

ʆʙʝʩʧʝʯʠʪʴ ʥʘʣʠʯʠʝ ʪʨʫʜʦʚʳʭ 

ʨʝʩʫʨʩʦʚ ʢʦʤʧʘʥʠʠ



ʂʘʞʜʘʷ ʠʟ 4 HR-ʟʘʜʘʯ (ʧʨʠʚʣʝʯʝʥʠʝ, 

ʨʝʟʫʣʴʪʘʪʠʚʥʦʩʪʴ, ʩʥʠʞʝʥʠʝ ʟʘʪʨʘʪ, 

ʫʜʝʨʞʘʥʠʝ) ð ʦʪʨʘʞʝʥʘ ʚ ʤʦʜʫʣʷʭ 

ʧʣʘʪʬʦʨʤʳ

ɺʩʝ 16 HR-ʬʫʥʢʮʠʡ ʚ ʮʠʬʨʝ

ʄʝʪʨʠʢʠ ʚʩʪʨʦʝʥʳ ʚ ʜʘʰʙʦʨʜʳ
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̳ςγδοϑ HRM 4x4



̷δέοιθέόιϞ πςγδοι oèµ ьȘь

ȌʙʆʖʑʏɹɷʎʎɷʪШcÅ~ШʐʏʍʏɺɷʁʓШʎʁШʐʑʏʒʓʏШ
ʐʑʏʒʓʑʏʆʓʝШʒʓʑɷʓʁɺʆʩЯШʎʏШʆШ
ʏʓʒʌʁʄʆɹɷʓʝШΞΟШɹɷʄʎʞʗШʐʏʊɷʅɷʓʁʌʪЯШ
ʍɷʊʒʆʍɷʌʝʎʏШʐʏʌʎʏШʏʐʆʒʞɹɷʩʛʆʗШ
ʤʖʖʁʊʓʆɹʎʏʒʓʝШcÅ-ʏʓʀʁʌɷШʊʏʍʐɷʎʆʆ

ȏШcÅ~ШΠʗΠШɹʞШʒʍʏʄʁʓʁШʏʓʒʌʁʀʆʓʝЯШ
ʐʏʘʁʍʔШʎɷʇʍ ʀʏʑʏɺʏʇШʆШʊɷʊШʎɷʎʆʍɷʓʝШ
ʀʁʚʁɹʌʁЯШʐʏʘʁʍʔШʔʗʏʀʪʓШʊʌʩʘʁɹʞʁШ
ʒʏʓʑʔʀʎʆʊʆШʆШʍʎʏɺʏʁШʀʑʔɺʏʁ
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Ӛ̸φέτέϞ γςήτέϞӛ ̸̳̰ 
ί υςϝθδ υ όιωτςίϓπι τδύδριϞπι

ɿʘʜʘʯʠ, ʢʦʪʦʨʳʝ ʤʳ ʩʪʘʚʠʤ, 

ʚʥʝʜʨʷʷ ʀʉʆ 9001: 

ʃʝʛʢʦ ʢʦʥʪʨʦʣʠʨʫʝʤʳʝ ʠ ʧʦʥʷʪʥʳʝ 

ʧʨʦʮʝʩʩʳ 

ʇʨʦʩʪʦʡ ʠ ʫʜʦʙʥʳʡ ʜʦʩʪʫʧ ʢ ʚʥʫʪʨʝʥʥʝʡ 

ʠʥʬʦʨʤʘʮʠʠ ʠ ʜʦʢʫʤʝʥʪʘʤ 

ʅʘʜʸʞʥʘʷ ʦʙʨʘʪʥʘʷ ʩʚʷʟʴ, 

ʫʢʨʝʧʣʷʶʱʘʷ ʜʦʚʝʨʠʝ ʢʣʠʝʥʪʦʚ 

ʕʢʦʥʦʤʠʯʝʩʢʠʝ ʚʳʛʦʜʳ ʠ ʧʦʥʠʤʘʥʠʝ 

ʨʠʩʢʦʚ ʠ ʚʦʟʤʦʞʥʦʩʪʝʡ 

ʉʦʦʪʚʝʪʩʪʚʠʝ ʩʪʘʥʜʘʨʪʘʤ ʠ ʩʪʘʙʠʣʴʥʦʝ 

ʢʘʯʝʩʪʚʦ   

ʈʝʰʝʥʠʝ Stafflow  Quality 

ʜʣʷ ʵʬʬʝʢʪʠʚʥʦʛʦ ʫʧʨʘʚʣʝʥʠʷ:   

ʉʦʟʜʘʚʘʡʪʝ ʧʨʦʮʝʩʩʳ ʠ ʨʝʛʣʘʤʝʥʪʳ 

ʩ AI - ʧʦʤʦʱʥʠʢʦʤ

ʌʦʨʤʠʨʫʡʪʝ ʙʠʙʣʠʦʪʝʢʠ ʜʦʢʫʤʝʥʪʦʚ. 

ʆʙʝʩʧʝʯʠʚʘʡʪʝ ʜʦʩʪʫʧ ʥʘ ʣʶʙʳʭ 

ʫʩʪʨʦʡʩʪʚʘʭ 

ʉʦʟʜʘʚʘʡʪʝ ʦʧʨʦʩʥʠʢʠ ʜʣʷ ʢʣʠʝʥʪʦʚ 

ʩ AI - ʧʦʤʦʱʥʠʢʦʤ

ʉʦʙʠʨʘʡʪʝ ʦʙʨʘʪʥʫʶ ʩʚʷʟʴ 

ʠ ʘʥʘʣʠʟʠʨʫʡʪʝ ʜʘʥʥʳʝ ʦ ʢʘʯʝʩʪʚʝ

ʇʨʦʭʦʜʠʪʝ ʩʝʨʪʠʬʠʢʘʮʠʶ ʠ ʘʫʜʠʪʳ 

ʧʦʩʪʘʚʱʠʢʦʚ ʥʘ ʦʩʥʦʚʝ ʜʘʥʥʳʭ ʧʦʨʪʘʣʘ 



stafflow .by

̺τςίρι σςγγδτηνι πςγχοϞ ̸̳̰

̦δπς 
ɼʦʤʘʰʥʷʷ ʩʪʨʘʥʠʮʘ ʉʄʂ 

c ʚʠʟʫʘʣʠʟʘʮʠʝʡ: ʇʦʣʠʪʠʢʘ 

ʠ ʮʝʣʠ, ʈʫʢʦʚʦʜʩʪʚʦ 

ʧʦ ʢʘʯʝʩʪʚʫ, SWOT ʘʥʘʣʠʟ 

ɹʠʙʣʠʦʪʝʢʘ ʜʣʷ ʨʘʟʤʝʱʝʥʠʷ 

ʜʦʢʫʤʝʥʪʦʚ ʉʄʂ

ʂʘʣʝʥʜʘʨʴ ʜʣʷ ʫʧʨʘʚʣʝʥʠʷ 

ʩʦʙʳʪʠʷʤʠ 

ʂʦʤʧʣʝʢʪ ʩʪʘʥʜʘʨʪʥʳʭ 

ʧʨʦʮʝʜʫʨ ʉʄʂ (ʧʨʠʤʝʨʳ) 

AI-ʧʦʤʦʱʥʠʢ 

ʉʦʟʜʘʥʠʝ 1 ʠʥʩʪʨʫʢʮʠʠ 

ʚ ʎʝʥʪʨʝ ʟʥʘʥʠʡ 

̵σφιπέ 
ʂʦʥʩʫʣʴʪʘʮʠʠ ʵʢʩʧʝʨʪʦʚ

ʧʦ ʨʘʟʨʘʙʦʪʢʝ ʄʦʜʝʣʠ 

ʧʨʦʮʝʩʩʦʚ ʠ ʜʦʢʫʤʝʥʪʦʚ ʉʄʂ 

ʚʝʨʭʥʝʛʦ ʫʨʦʚʥʷ 

ɺʥʫʪʨʝʥʥʠʡ ʘʫʜʠʪ: 

ʤʝʪʦʜʦʣʦʛʠʷ, ʚʦʧʨʦʩʥʠʢʠ, 

ʦʪʯʝʪʥʦʩʪʴ 

ʆʙʨʘʪʥʘʷ ʩʚʷʟʴ ʩ ʢʣʠʝʥʪʘʤʠ: 

ʤʝʪʦʜʦʣʦʛʠʷ, ʦʧʨʦʩʥʠʢʠ, 

ʘʥʘʣʠʪʠʢʘ 

ʉʦʟʜʘʥʠʝ 15 ʠʥʩʪʨʫʢʮʠʡ 

ʚ ʎʝʥʪʨʝ ʟʥʘʥʠʡ 

ʕʢʩʧʝʨʪʥʘʷ ʧʦʜʜʝʨʞʢʘ 

ʥʘ ʘʫʜʠʪʘʭ ʠ ʩʝʨʪʠʬʠʢʘʮʠʠ 

̶τςΰτδυυ 
ʂʦʥʩʫʣʴʪʘʮʠʠ ʵʢʩʧʝʨʪʦʚ

ʧʦ ʜʝʪʘʣʴʥʦʤʫ ʦʧʠʩʘʥʠʶ 

ʧʨʦʮʝʩʩʦʚ 

ʉʦʟʜʘʥʠʝ ʠʥʩʪʨʫʢʮʠʡ 

ʚ ʎʝʥʪʨʝ ʟʥʘʥʠʡ 

ʙʝʟ ʦʛʨʘʥʠʯʝʥʠʡ  

ʇʦʜʜʝʨʞʢʘ ʩʝʨʪʠʬʠʢʘʮʠʠ ʥʘ 

ʚʩʝʭ ʵʪʘʧʘʭ : 

ʚʳʙʦʨ, ʟʘʢʣʶʯʝʥʠʝ ʜʦʛʦʚʦʨʘ, 

ʘʫʜʠʪ

ʂʦʥʩʫʣʴʪʘʮʠʠ ʧʦ ʩʦʟʜʘʥʠʶ 

ʠʥʩʪʨʫʢʮʠʡ ʠ ʢʫʨʩʦʚ  

ʚ ʎʝʥʪʨʝ ʟʥʘʥʠʡ  

*ʆʧʪʠʤʘ ʠ ʇʨʦʛʨʝʩʩ ʚʢʣʶʯʘʶʪ ʚʩʝ ʦʧʮʠʠ ʧʨʝʜʳʜʫʱʝʛʦ ʪʘʨʠʬʘ  
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̦ςίδτϞϝφ
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̬υφςτιϞ χυσδϊέ

ʂʦʤʧʘʥʠʷ ʧʦʣʥʦʩʪʴʶ ʦʪʢʘʟʘʣʘʩʴ 

ʦʪ ʨʝʰʝʥʠʡ, ʢʦʪʦʨʳʝ ʥʝ 

ʩʧʨʘʚʣʷʣʠʩʴ ʩ ʟʘʜʘʯʘʤʠ HR-

ʦʪʜʝʣʘ ʠ ʟʘʤʝʥʠʣʠ ʠʭ ʥʘ 

ʩʦʚʨʝʤʝʥʥʫʶ HR-ʧʣʘʪʬʦʨʤʫ 

ʚʤʝʩʪʦ ʫʩʪʘʨʝʚʰʠʭ ʩʠʩʪʝʤ.

MP Solutions: ρυ MȘőşƠ-υάέξθϋ μ γβθπρι 
ςξάυψρσογ φςσάήξγπθϝ ςγστρπάξρο

ʀʥʪʫʠʪʠʚʥʳʡ ʠʥʪʝʨʬʝʡʩ ʩʪʘʣ 

ʝʞʝʜʥʝʚʥʳʤ ʨʘʙʦʯʠʤ 

ʠʥʩʪʨʫʤʝʥʪʦʤ, ʘ ʥʝ ʬʦʨʤʘʣʴʥʦʡ 

ʩʠʩʪʝʤʦʡ. ʕʪʦ ʧʦʚʳʩʠʣʦ 

ʤʦʪʠʚʘʮʠʶ ʠ ʫʯʘʩʪʠʝ ʢʦʤʘʥʜʳ ʚ 

HR-ʧʨʦʮʝʩʩʘʭ.

ɺʩʝ HR-ʟʘʜʘʯʠ ð ʧʦʜʙʦʨ, 

ʦʪʧʫʩʢʘ, ʦʙʫʯʝʥʠʝ, ʘʥʘʣʠʪʠʢʘ ð 

ʩʦʙʨʘʥʳ ʚ ʦʜʥʦʡ ʧʣʘʪʬʦʨʤʝ. 

ʈʫʢʦʚʦʜʩʪʚʦ ʧʦʣʫʯʘʝʪ ʧʦʣʥʫʶ 

ʢʘʨʪʠʥʫ ʧʦ ʧʝʨʩʦʥʘʣʫ ʠ ʤʦʞʝʪ 

ʧʨʠʥʠʤʘʪʴ ʙʳʩʪʨʳʝ, 

ʦʙʦʩʥʦʚʘʥʥʳʝ ʨʝʰʝʥʠʷ.

̷δθχοϑφέφϓ ίρδγτδριϞҰ
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̵φθϓίϓ ς STAFFLOW  

çʄʳ ʙʣʘʛʦʜʘʨʠʤ ʢʦʤʘʥʜʫ Stafflow ʟʘ ʫʩʧʝʰʥʦʝ 
ʩʦʪʨʫʜʥʠʯʝʩʪʚʦ ʚ ʦʙʣʘʩʪʠ ʘʚʪʦʤʘʪʠʟʘʮʠʠ 

HR-ʧʨʦʮʝʩʩʦʚ. ɿʘ ʚʨʝʤʷ ʨʘʙʦʪʳ ʩ ʧʣʘʪʬʦʨʤʦʡ ʤʳ 
ʦʪʤʝʪʠʣʠ ʟʥʘʯʠʪʝʣʴʥʦʝ ʧʦʚʳʰʝʥʠʝ ʵʬʬʝʢʪʠʚʥʦʩʪʠ 

ʠ ʧʨʦʟʨʘʯʥʦʩʪʠ ʫʧʨʘʚʣʝʥʠʷ ʧʝʨʩʦʥʘʣʦʤ. Stafflow 
ʧʦʤʦʛʣʘ ʥʘʤ ʦʧʪʠʤʠʟʠʨʦʚʘʪʴ ʢʣʶʯʝʚʳʝ ʧʨʦʮʝʩʩʳ ð 
ʦʪ ʥʘʡʤʘ ʠ ʘʜʘʧʪʘʮʠʠ ʜʦ ʦʙʫʯʝʥʠʷ, ʦʮʝʥʢʠ ʠ 

ʨʘʟʚʠʪʠʷ ʩʦʪʨʫʜʥʠʢʦʚ. ʆʩʦʙʝʥʥʦ ʮʝʥʠʤ ʛʠʙʢʦʩʪʴ ʠ 

ʥʘʩʪʨʘʠʚʘʝʤʦʩʪʴ ʩʠʩʪʝʤʳ, ʫʜʦʙʥʳʡ ʠ ʠʥʪʫʠʪʠʚʥʦ 
ʧʦʥʷʪʥʳʡ ʠʥʪʝʨʬʝʡʩ, ʘ ʪʘʢʞʝ ʚʳʩʦʢʦʝ ʢʘʯʝʩʪʚʦ 

ʪʝʭʥʠʯʝʩʢʦʡ ʧʦʜʜʝʨʞʢʠ. ɺʥʝʜʨʝʥʠʝ ʧʣʘʪʬʦʨʤʳ 

ʧʦʟʚʦʣʠʣʦ ʩʦʢʨʘʪʠʪʴ ʦʧʝʨʘʮʠʦʥʥʳʝ ʟʘʪʨʘʪʳ ʠ 

ʧʦʚʳʩʠʪʴ ʵʬʬʝʢʪʠʚʥʦʩʪʴ ʫʧʨʘʚʣʝʥʠʷ ʯʝʣʦʚʝʯʝʩʢʠʤ 

ʢʘʧʠʪʘʣʦʤ. ʄʳ ʫʚʝʨʝʥʥʦ ʨʝʢʦʤʝʥʜʫʝʤ Stafflow 
ʢʦʤʧʘʥʠʷʤ, ʢʦʪʦʨʳʝ ʩʪʨʝʤʷʪʩʷ ʢ ʘʚʪʦʤʘʪʠʟʘʮʠʠ ʠ 

ʦʧʪʠʤʠʟʘʮʠʠ HR-ʧʨʦʮʝʩʩʦʚ.è

çʄʳ ʠʩʧʦʣʴʟʫʝʤ Stafflow ʚ ʝʞʝʜʥʝʚʥʦʡ ʨʘʙʦʪʝ ʠ ʤʦʞʝʤ 
ʦʪʤʝʪʠʪʴ, ʯʪʦ ʵʪʦ ʩʦʚʨʝʤʝʥʥʘʷ ʠ ʧʨʦʜʫʤʘʥʥʘʷ 

HR-ʧʣʘʪʬʦʨʤʘ, ʢʦʪʦʨʘʷ ʫʧʨʦʱʘʝʪ ʠ ʩʠʩʪʝʤʘʪʠʟʠʨʫʝʪ 
ʧʦʜʙʦʨ ʧʝʨʩʦʥʘʣʘ ʥʘ ʚʩʝʭ ʵʪʘʧʘʭ ð ʦʪ ʟʘʷʚʢʠ ʢʣʠʝʥʪʘ ʜʦ 
ʟʘʚʝʨʰʝʥʠʷ ʠʩʧʳʪʘʪʝʣʴʥʦʛʦ ʩʨʦʢʘ. ʊʘʢʦʡ ʢʦʤʧʣʝʢʩʥʳʡ 

ʧʦʜʭʦʜ ʧʦʟʚʦʣʷʝʪ ʥʘʤ ʢʦʥʪʨʦʣʠʨʦʚʘʪʴ ʧʨʦʮʝʩʩ ʧʦʜʙʦʨʘ ʠ 

ʦʙʝʩʧʝʯʠʚʘʪʴ ʢʦʤʬʦʨʪ ʢʣʠʝʥʪʘʤ. ʆʪʜʝʣʴʥʦ ʭʦʪʠʤ 

ʧʦʜʯʝʨʢʥʫʪʴ ʧʨʦʬʝʩʩʠʦʥʘʣʠʟʤ ʠ ʦʪʢʨʳʪʦʩʪʴ ʢʦʤʘʥʜʳ 

CatLogic, ʢʦʪʦʨʘʷ ʧʦʩʪʦʷʥʥʦ ʨʘʟʚʠʚʘʝʪ ʧʣʘʪʬʦʨʤʫ, ʜʝʣʘʷ 

ʝʸ ʝʱʸ ʙʦʣʝʝ ʛʠʙʢʦʡ, ʠʥʪʫʠʪʠʚʥʦʡ ʠ ʵʬʬʝʢʪʠʚʥʦʡ. ɼʣʷ 

ʢʘʜʨʦʚʦʛʦ ʘʛʝʥʪʩʪʚʘ çʂʦʣʣʝʢʮʠʷ ʆʪʢʨʳʪʠʡè ʩ 27-ʣʝʪʥʠʤ 
ʦʧʳʪʦʤ ʠ ʪʳʩʷʯʘʤʠ ʫʩʧʝʰʥʦ ʟʘʢʨʳʪʳʭ ʧʨʦʝʢʪʦʚ ʚʘʞʥʦ 

ʠʩʧʦʣʴʟʦʚʘʪʴ ʥʘʜʸʞʥʳʝ ʠʥʩʪʨʫʤʝʥʪʳ, ʩʦʦʪʚʝʪʩʪʚʫʶʱʠʝ 

ʥʘʰʝʤʫ ʫʨʦʚʥʶ ʵʢʩʧʝʨʪʠʟʳ. ʄʳ ʫʚʝʨʝʥʳ, ʯʪʦ ʨʘʟʚʠʪʠʝ 

Stafflow ʧʦʤʦʞʝʪ ʥʘʤ ʜʦʩʪʠʛʘʪʴ ʥʦʚʳʭ ʮʝʣʝʡ, ʠ 
ʨʝʢʦʤʝʥʜʫʝʤ ʵʪʫ ʧʣʘʪʬʦʨʤʫ ʢʦʤʧʘʥʠʷʤ, ʮʝʥʷʱʠʤ 

ʧʨʦʟʨʘʯʥʦʩʪʴ ʧʨʦʮʝʩʩʦʚ ʠ ʩʦʚʨʝʤʝʥʥʳʝ HR-ʪʝʭʥʦʣʦʛʠʠ..è

ʅʘʯʘʣʴʥʠʢ ʫʧʨʘʚʣʝʥʠʷ ʧʦ ʨʘʙʦʪʝ 
ʩ ʧʝʨʩʦʥʘʣʦʤ çʃʋʂʆʁʃ ɹʝʣʦʨʫʩʩʠʷè 

ɽ.ʀ. ɻʦʨʜʝʝʚʩʢʘʷ

ɼʠʨʝʢʪʦʨ 
ʏʘʩʪʥʦʛʦ ʧʨʝʜʧʨʠʷʪʠʷ

çɸʛʝʥʪʩʪʚʦ ʂʦʣʣʝʢʮʠʷ ʆʪʢʨʳʪʠʡè 

ʀ.ɸ.ʐʘʪʢʦʚʩʢʘʷ


